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YTBEP>XOEHO
Mpukasom MeHepanbHoro anpekropa OO0 «MukpoH-Megua»
«1» asrycta 2009 roga.

OOroOBOP Ne
O npefaocTaBrieHUn ycnyr cBasm (pusnyeckum nuuam)

I.3eneHorpag « » 2009r.

O6LLecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «MuKpoH-Meanay», uMeHyeMoe B AanbHeNLem
«Onepatop», B nuue eHepanbHoro ampektopa depoceeBa bopuca CepreesBuya, OeUCTBYOLWEro
Ha OCHOBaHUN YcTaBa, C ogHoOM CTOPOHBI,
"

, HAMepeBalLNNCA NOMb30BaTbCA yCryraMmn Ans fNNYHbIX, CEMENHbIX, JOMAaLLHUX
W UHBbIX HYXO, He CBA3aHHbIX C OCYLLEeCTBIEHMEM nNpeanpuHUMaTENbCKON  OeATerbHOCTY,
nMeHyembln (ast) B ganbHenwem «AOOHEHT», C OpYroh CTOPOHbl, a BMeCTe WMeHyeMble
«CTOpOHBI», 3aknounnm HactoAwmn Jorosop (ganee «[JoroBop») 0 HXecneayoLwem:

1. OCHOBHbIE TEPMWHbI 1 ONPEOENEHUA

1.1. Yenyrm — ycnyrm nepegadv AaHHbIX M TenemaTu4eckue ycnyru, onucaHHele B [loroBope
n MNpunoxeHunax k Jjorosopy.

Ycnyra Bknoyaet B cebs cnegywowme cnyxkbbl  (ycnyrn, cepBucbl) , NOAAEpXUBaeMble
n npegoctasnsiemble OnepaTopomM, a UMEHHO:

@ ycrnyru CBA3W MO nepefayve AaHHbIX, 3a UCKITHOYEHMEM YCIyr CBA3M MO nepefade AdaHHbIX
Ansa uenen nepegayun ronocosBon MHdgopmMaumu,

@ pocTtyn B IHTepHeT;

@  cnyxba 3neKkTPOHHOM MNOYThI;

® cnyxba gocTtyna K MHOpMaLMOHHBIM pecypcam;

® MepcoHanbHbIN LOCTYN K GanaHCOBbIM M CTAaTUCTUYECKMM MoKasaTensaM MCNosib30BaH U
Ycnyru (n4HoMy KabuHeTy) ;

®  AOCTYN K OTKPbITbIM (MYyBSIMYHBLIM) CETEBBIM CanTam;

®  WNHble ycnyru, CEPBUCHI, OKasblBaemble B COOTBETCTBUN C OenCTBYOLWUM
3akoHogatenbcTtBoM Poccuiickon ®efepaunn n nuueHsnamm Onepatopa, ykasaHHble B [JoroBope
N NpunoxexHunax k florosopy.

B coctaB Ycnyr He BxoguT obyyeHne ABOHeHTa HaBblkam paboTbl C MIHTEpHET, HacTpoKrka unm
ANarHoCTMKa NepCoHanbHOro KOMMbiOTEpa, MOAema, MHOro 06opyaoBaHMS U NPOrPaMMHOro
obecneyveHna AboHeHTa.

1.2. AyTeHTU(UKaLMOHHbIE [aHHble — YHuKanbHble nornH (login) u naponb (password)
ABoHeHTa, ucnonb3yemble AnNs goctyna KJIMyHomy kabuHeTy w3 cetm WHTepHeT unu goctyna
K COOTBETCTBYIOLLEN Ycnyre.

1.3. JlorMH — yHuKanbHbIA KO4 MAeHTUdUKaUMmM (permcTpaunoHHoe Ums) , NpeaocTaBnseMbIn
ABoHeHTy Ansa nonb3oBaHus ycnyramu Oneparopa.

1.4. MNaponb — yHMKanbHbIN HAbop OYyKB NMATUHCKUX WU/MNK PYCCKUX, UMMP, a Takke CUMBOJIOB,
npegocTtaensaembin AGOHEHTY Ans goctyna K ycnyram OnepaTopa.

1.5. JInyHbin kabuHeT — BeO-cTpaHuMua Ha cante OnepaTtopa, cogepxalias CTaTUCTUYECKYHO
nHpopmauuio 06 obbeme NonyyYeHHbIX YCnyr n Tekywem coctoaHum Jluyesoro cyeta. Kpome Toro,
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Ha JaHHOW CTpaHuLe ocyLecTBnsaTCa noannucka AGOHEHTa Ha OKasaHWe KOHKPETHbIX YCnyr, oTkas
OT HUX, , @ Takke pasmeLLalTcsa cneynansHbele yBegoMmnenna Onepatopa B agpec AGoOHeHTa.

1.6. ABaHCOBLIM NNaTeX — BHECEeHWE [OEHEXHbIX CPenCTB Ha pacdeTHbln cyeT Onepatopa
C ykasaHnem Homepa [oroBopa. [llocne BHeceHuss OeHexHbIX cpencts, OnepaTtop oTpaxaeT
MHOPMALMIO O BHECEHHBIX [AEHEeXHbIX CpeacTBax Ha nvueBoM cyeTe AOOHEeHTa UM CHUMaeT
nnaTexu 3a okasaHHble ABOHEHTY Ycrnyru.

1.7. ABOHEHTCKMM JIMUEBOM CYeT — perucTtp adHanutuyeckoro yyeta Onepartopa,
npegHasHayYeHHbI N5 OTPaXeHMs B ydeTe onepauuin Mo NOoCTynfieHUo onnaTbl M noTpebneHuto
npegoctaBnsiemMblix AGOHEHTY YCNyr.

1.8. lMognucka Ha okasaHwe Ycnyr — BbINONHEHWe ABOHEHTOM AENCTBWUA, NEepPEeYMCrEHHbIX
Ha COOTBETCTBYKLEN CTpaHuue JInyHoro kabuHeTa, aBnsaweecd 3aka3oM Ha nonyvyeHne gaHHom
Ycnyru Ha ycnosuax cooTeeTcTBytowLero NpunoxeHus k [loroopy.

1.9. CepBep — COBOKYMHOCTb JIOMMYECKM CBSA3A@HHbIX CTpaHuL, coaepXxalmx WHgpopmaunto
06 abOHEHTCKOM nMUEeBOM cyeTe, uameHeHusx B lNpunoxenunsax: «WHdopmaumoHHas kapTta
AboHeHTa» ([MpunoxeHne Ne 1) | «[lMMopagok pacvetoB» (IMpunoxenne Ne 2) | «[lpasuna
Nnonb30BaHUA ycryramu nepefadn [OaHHbIX U Tenematmdeckux cnyx6» (MpunoxeHne Ne4) |
«lMpenckypaHT OCHOBHbLIX M AoNONHUTENbHbIX yenyr» (MpunoxeHne Ne3) , Apyrux NpUNOXeHUsX,
a Takke 06 opraHM3aUMOHHbIX U TEXHOMOMMYECKUX UBMEHEHMSX.

1.10. Pac4eTHbIN Nepuoa — OTYETHbIN (KaneH4apHbIn) Mecsu, B KOTOPOM Oblnn okasaHbl yCryru,
cocTasrnsoume npegmeT HacToswero JJorosopa.

1.11. BnokupoBka - OGNOKMPOBKM KaHana CBSA3U MPU BPEMEHHOM HEUCMNONb3oBaHUU Ycnyr
no nHuumatmee AGOHeHTa.

1.12. YactuyHoe cnucaHue aboHeHTckoM nnatbl — cnucanue 1/28, 1/29, 1/30 unim 1/31 (B
3aBMCUMOCTM OT KONMYECTBA [OHEN B KaneHO4apHOM Mecse OKa3aHWsa YCIyr) eXemeCs4HOM
aboHeHTCKON nnaTbl € fiMueBoro cyeta ABOHeHTa, B TOM criydae, ecnv BblbpaHHbIn ABOHEHTOM
Tapud npegycMmaTpmBaeT exXeaHEBHOE CNUCaHNE OEHEXHbIX CPeACTB C NMUeBOoro cyeta AGOHEHTa.

1.13. ObewaHHbIN NnaTex — OTCPOYKa aBaHCOBOro nnartexa, npegoctaensemass OnepaTopom
Ha ocHOBaHun obpalleHns ABOHeEHTA.

MocnegHsasa gencrteyowasa pegakumnsa Hactoswero [lorosopa v MNpunoxeHnn K Hemy pasMmelleHa
Ha Cepsepe Onepatopa no agpecy  http://www.micmedia.ru/ Onepatop  rapaHTupyer,
4YTO HacTosWwas pedakumsa [oroBopa sBRAsSieTCA OENCTBUTENbHOM Ha MOMEHT €€ yTBepXAeHus,
yKasaHHbI B BEPXHEWN YacTu nepsBoun cTpaHuubl [lJorosopa.

2. MPEOMET OOINOBOPA

2.1. Onepatop npegocTtaBnaetr AOOHeHTy Ycnyrn Ha ocHoBaHuu JlvueHsu MwuHucTepcTBa
P® no cBs3u n nnpopmatmsauum Ne Ne 57785, 57786.

2.2. AGoHeHT nony4daeT, a OnepaTop npegocTaBnAeT Yycnyru nepefadm  AaHHbIX
N TenemaTtudeckue ycnyrm (ganee «Ycnyrmy) , a ABOHeHT 00s3yeTca onnaymMBaTh gaHHbIE YCnyru
B COOTBETCTBUM C ycriosusamu [lorosopa v [NpunoxeHnsMn K Hemy.

3. NOPAOOK 3AKITKOYEHUA AOITOBOPA

3.1.Hactosawmn  [oroBop  3akni4yaeTcs CO CTOpOHbl  ABOHeHTa nytem MOSIHOro
n 6esorosopoyHoro (n. 1. ct. 438 K P®) npuHaTMs ycnoBuin Hactosduwlero [loroBopa u Bcex
ero MNpunoxeHun k Hemy (n. 1. cT. 433, n. 3 cT. 438 K P®) , 9BnsoWmMXCA HEOTHEMIIEMON YaCTbIO
[oroBopa, nytem BbINOSHEHNS ABOHEHTOM mBOro M3 HUXKENEPEYMUCIEHHbLIX KOHKMIOLEHTHbIX
OEencTBun:

- 3anonHeHust AboHeHTOM PernctpaunoHHON aHKeThl;

- CmeHbl TapudHoro nnaHa 4vepes JInyHbin kKabuHeT, B TOM uncrne, korga mexgy AOOHEHTOM
n OnepaTtopom 3akryeH A0roBop B NMMCbMEHHOW hopme (Ha BymaxxHOM HocuTene) ;

- ®akt onnatbl ycnyr (noctynneHne Ha AGOHEHTCKMIA NMLEBON CYET aBaHCOBOro nnartexa) ,
nocrie TOro kKak 6bina onybnukoBaHa HOBasi Bepcust [OroBopa, B TOM YUChe, KOorga Mexay
ABoHeHTOM 1 OnepaTopoMm 3akroveH 4OroBop B MMCbMEHHOW hopMe (Ha ByMakHOM HocuTene).

HacTtoswasn pepakums [doroBopa BCTynaeT B cuny nocrne coBeplleHns ABoHeHTOM nioboro
N3 BblLLENepevYnCcrieHHbIX KOHKITIOOEHTHbBIX A4eNCTBUIN, HO He paHee 01 asrycta 2009 roga.

3.2.Nocne Pernctpaumm ABOHEHT nonyvYaeT YyHUKanbHbIM HOMep JlvueBoro c4eTta
n AyTeHTudurkaumoHHble aaHHble (JlornH n Mapone) ons goctyna K JinuHomy kabuHeTy AGOHeHTa.

3.3.B cnyyae ecnu ABoHeHTy Heobxoaum noanmncaHHbin OnepatopomM OymMakHbI 3K3eMnnsap
HoroBopa, AGOHEHT noanucbiBaeT CO CBOEW CTOPOHbI Hagnexawum obpas3om OBa dk3emnnspa
AaHHoro [loroesopa, 1 BbICbIaeT UX No noyTe unu Kypbepom B agpec OnepaTopa: 124498 Mockea,
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http://www.micmedia.ru/

r.3eneHorpag, LleHTpanbHbin npocnekT, kop.455, H/n. OO0 «MwukpoH-Meanay» B KNUMEHTCKUI oTaen
no pabote c (pM3MyYECKUMM NULAMU UK NPUBO3UT CaMOCTOATENbHO. [lonyynB NOANMCAHHBIN
AboHeHTOM [orosop, OnepaTtop nognucbiBaeT €ro Co CBOEN CTOPOHbI M Bo3BpawaeT ABGOHEHTY
OaMH 3k3emnnap [oroBopa no noyte. TeKCT nocrnegHen OeuncTByowen pefakunm [dorosopa
B popmate Microsoft Word AGBOHEHT MOXeT nonyynTb Ha cepsepe Onepartopa Mo agpecy:
http://www.micmedia.ru

3.4.B cny4yae, korga y AboHeHTa n Onepartopa 3akfiloMeH A0roBop B MUCbMEHHoM ¢opme (Ha
OymaxHOM HOcuTene) B paHee AeucTByowen pefakuumn [oroBopa, a AGOHEHT Xenaet nepentu
Ha HOBbIN TapudHbIA NnaH, NpUHUMasi, Takum obpasom, ocepty OnepaTopa B COOTBETCTBUM C M.
3.1. [JoroBopa, npexHaAsa pefakumsa OOroBopa npekpallaeTr cBOe OeUCTBME C AaTbl perucrpauuu
HOBOro TapudgHoro nnaHa B JInyHom kabuHeTe ABOHEHTa WU, C 3TOr0 MOMEHTa, BCTynaeT B CUNy
AencTeylolasa pegakuua Hactoswero [lorosopa. AHanornmyHbiM obpasom, cornacue (akuent)
AbBoHeHTa, npegycmoTpeHHoe nyHkToM 3 cT. 438 K P® Ha nameHeHune ycnosui [orosopa,
cyMTaeTca NonyyeHHbIM, B criydae onnatbl ycnyr Onepatopa ABGOHEHTOM MO UCTEYEHUMM CPOKa
ykaszaHHoro B n. 4.1.1. [loroBopa He3aBMCUMO OT Hanuyusa unm otcytcTeusa 'y CTOpoH [oroeopa,
3aKITHO4EHHOrO B NUCbMEHHOWN dhopMe.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. Onepartop BnpasBe:

4.1.1. B OOHOCTOPOHHEM nopsigke W3MeHsTb ycnosusa [oroBopa W [pUnoXeHUn K Hewmy,
nybnvkysa yBeOoMIeHUst O Takmx usaMeHeHusix Ha Cepsepe Onepatopa u B JIMyHOM kKabuHeTe
AbBoHeHTa He MeHee YeM 3a 10 (aecaTb) KaneHgapHbIX AHEeW 40 BCTYMNNEHUS U3MEHEHWNA B CUNY.

4.1.2. lNpuBnekatb Ans BbINOMHEHNA paboT, CBA3a@HHLIX C OKa3aHMeM YcCrnyr TpeTbux nuu,
B cooTBeTCcTBMM CcO cT. 706 TK P®, nopyyaTb TpeTbMM nuuam 3aknodaTtb LOrOBOP Ha OKasaHue
Ycnyr oT umeHn u 3a cyeT Onepartopa, a Takke OCYyLWeCcTBNATb B3aumopacyeTbl ¢ AGOHEHTOM
oT umeHn OnepaTopa.

4.1.3. OtkaszaTb AOBOHEHTy B 3akn4eHun [loroBopa B Criydae OTCYTCTBUSA TEXHUYECKOM
BO3MOXHOCTM MpeAocTaBfeHna [[OCTyna K CeTu nepefadm LaHHbIX, a Takke WHbIX cry4vasx,
YCTaAHOBMEHHbIX AEWCTBYIOLWMM 3akoHogaTenbcTBOM. B Takom cnyvyae Onepatop o0653aH
B OECATUOHEBHbIN CPOK MUCbMEHHO WHOopMUpoBaTb ABOHEHTA O HEBO3MOXHOCTM 3aKIOYUTb
HoroBop u B cnyvyae onnatel A6oHeHTOM Ycnyr Onepatopa, BepHYTb ABOHEHTY MOSyYeHHble
AEeHeXxHble cpeacTaa.

41.4.B cny4yae HapyweHuss ABOHeHTOM TpebOoBaHWN, YCTAHOBMIEHHbIX OEWCTBYHOLWMM
3aKoHOAAaTeNbCTBOM U HacTtoAwmm [JoroBopoM, B TOM yucne HapyweHuna n.4.4.2. [orosopa,
aTaKke WHbIX Yycrnosum [loroBopa, He3aMennuTeNnbHO MPUOCTAHOBUTL  OKasaHue  yenyr
A0 YCTpaHeHus HapyLleHus, ysegomms 06 aTom ABGOHEHTa.

4.1.5. PactoprHyTb [loroBop B criydasix, npeayCcMOTPEHHbIX OEACTBYIOLWMM 3aKOHOL4aTeNbCTBOM
n [loroBopom.

4.1.6. OgHokpaTHO B3uMaTtb ¢ ABOHeHTa nnaTy 3a nNpegocTaBneHne OoCTyna K CeTu nepegaymv
AaHHbIX, €CIM Hanu4mne Takon nnaTbl NPegyCMOTPEHO Tapud oM, BblIOpaHHbIM AGOHEHTOM.

4.1.7. MNMpepoctaBnate ABOHeEHTY Ycnyry «Ob6eLlaHHbIn nnaTtex» Ha CPOK 40 NATU KaneH4apHbIX
AHEeNn Ha OCHOBaHUM COOTBETCTBYOLWEro obpalleHns ABOHEeHTa UM nyTemM CaMOCTOATENbHOro
BbiCcTaBneHmss ABoHeHTOM aaHHou ycnyrn B JlInuHom KabuHeTte AGoHeHTa. Ycnyra «Ob6eluaHHbIN
nnatex» MoxeT ObiTb 3abnokupoBaHa OnepaTopoM Ha 6 MecsaueB MNpPU HECBOEBPEMEHHOM
noraweHun obpasoBaBLUENCA 3a40/MKEHHOCTU. Bo306HOBNEHWE NONb30BaHWMS LaHHOW YCRyron
BO3MOXHO TOSbKO NO NIMYHOMY obpaLleHnto ABoHeHTa.

4.2. Onepartop o6sa3aH:

4.2.1. [enctBya BKayecTBe onepatopa CBA3WM oOkKasbiBaTb AOOHEHTY YyCnyrn CBs3MW,
COOTBETCTBYHOLLME MO KAa4YeCTBY AEWCTBYKOLLMM CTaHAapTam, TEXHUYECKMM HOpMam W npasunaw,
NNUEH3MAM UM YCroBMsIM HacToswero [loroBopa ABaguaTb 4YeTblpe 4aca B CYTKM, CEMb [HEW
B Hegento, 6e3 nepepbiBOB, 3a UCKIKOYEHWEM  BpPEMEHW, HeobXoAMMOoro  Ans NpoBeAeHUs
NPodUIaKTUYECKUX U/UNN pernaMmeHTHbIX paboT, NPMBOASLLMX K NepepbiBy CBsA3M Yy ABOHEHTA.

4.2.2. MNpepoctaButb ABOHEHTY, MOCNE BbINOMIHEHUS PErfiaMeHTHbIX TEXHUYECKUX npoueayp
B pamkax [loroBopa u BHeceHus ABOHEHTOM nepBOHaYanbHOrO aBaHCOBOrO nnartexa, AocTyn
K Ycnyram nocpefcTtBOM BblAENEHUS YHUKANbHOrO perncrpaumoHHoro umeHu (Login) v napons
poctyna (Password) , nossonstowmx ABOHEHTY nony4nTb Ycnyru cornacHo n.n. 2.2. florosopa.

4.2.3. WN3Bewatb AbGoOHeHTa 00 nameHeHusix ycrosun [orosopa, [MpunoxeHnn u tapudos
B cooTBeTcTBUM C N. 4.1.1. [JoroBopa.
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4.2.4. lNMpepoctaBnsATb ABOHEHTY BO3MOXHOCTb MOMy4YeHUs TenedOHHbIX KOHCYNbTauun cryxobbl
noagepXxkn no tenegoHam, ykasaHHbiM B «W/HdopmaumoHHon kapte AGoHeHTa» ([punoxeHue
Ne 1). OObemM KOHCynbTauUM OrpaHUYMBAETCS KOHKPETHbIMW  BOMPOCaMK, CBA3AaHHLIMW
C NpefocCTaBneHneM YCnyr, Takumm Kak:

@ npegoctaBnieHne uvHdopmaumMm o Tapudax Ha ycrnyrm CBA3WM MO nepefade  AaHHbIX,
O TEPPUTOPUN OKa3aHUA yCryr CBA3M MO nepefaye AaHHbIX (30He 06CNyXMBaHNS) ;

@ npepocTtasneHne ABOHEHTY MHOPMALUK O COCTOSIHUM €0 NIMLIEBOrO CYETAa;

® npuem ot ABOHeHTa 1 (MnK) nonb3oBaTensa UHPOPMaLUN O TEXHUYECKMX HEUCMNPABHOCTSIX,
NPenATCTBYOLLMX NOSIb30BAHUIO YCIiyramu CBA3W No nepegadve AaHHbIX;

@ npepocTaBrieHne uHdopmaumm 06 OkasbiBaeMblX YCnyrax CBA3M MO nepedadye AaHHbIX
N HeOBXOOMMbIX Pa3bACHEHUN.

4.2.5. lNpepoctaBnaTb MHGOPMALMIO:

@ 0 HammeHoBaHuM OnepaTopa, nepedeHb ero punmanos, MecTa UX HAXOXKAEHUA W PEXUM
paboThl;

@ nepeyeHb YCrnyr, yCrnoBuUs U MOPSAOK MX OKasaHus, BKMOYasa UCMofb3yemMble aboHeHTCKue
MHTEepdeNCcbl N NPOTOKOSbI;

@ nepeyeHb M onncaHue NPEUMYLLECTB U OFPaHUYEHNI B OKa3aHUM yCnyr CBA3W Mo nepenade
AAHHbIX;

®  Tapudbl Ha yCnyru;

®  nopsagok, opMbl U CUCTEMbI ONnaThl YCIyr;

@  HoOMmepa TenegoHOB CUCTEMbI MHOPMALMOHHO-CMPaBOYHOIO OOCNYXNBAHNS;

®  WHYO  WH(opmaumo, 00A3aHHOCTb MO NPEeAoCTaBfEHUMI0  KOTOpPOM  BO3naraeTcs
Ha OnepaTtopa 4eNCTBYOWMUM 3aKOHO4ATENBbCTBOM.

YkasaHHast HbopMaumsa B HarnggHom n 4OCTynHoW chopme becnnaTHO 4OBOAMTCS OO CBEAEHMS
nonb3oBaTenien nNyTeM pasMeLlleHnsi COOTBETCTBYKOLWEN WHpopmaumm Ha cante Onepartopa
no agpecy http://www.micmedia.ru

4.2.6. YuyuTtbiBaTb MHGOpPMauMo O NoTpebneHHbix Ycnyrax, a Takke nnatexax AboHeHTa
Ha ero aboHeHTCKOM NnuUeBOM cyeTe. Ha abOHEHTCKOM NMLIEBOM CHETE YUYUTLIBAKOTCS (PAKTUYECKM
noctynueLuMe nnaTtexu ot ABOHEHTOB B nonb3y Onepatopa 6e3 yyeTa BbinnaT, OCyLEeCTBNAEMbIX
B MONb3y TpeTbux nuu npuonnate Ycnyr Onepatopa (6aHKOBCKUMX KOMMWUCCUIW, KOMWUCCWIA
nnaTexHblX TepmMuHanoB, cuctem wuT.4.). WHdpopmaums ydeTtHom cuctembl Onepatopa
(aBTOMaTM3MPOBAHHOMW CUCTEMbI pacyeToB) O NOTpebneHHbIX ycnyrax u nnatexax ABOOHeHTa
ABNSAETCH €ANHCTBEHHbLIM M 4OCTAaTOYHLIM OCHOBaHWEM Ans npoBefeHus B3ammopacyeToB CTOpPOH
N He NOANEXUT JoKa3biBaHUIO CO CTOPOHbLI OnepaTopa.

4.2.7. lMNpepoctaBnate ABOHEHTY BO3MOXHOCTb AocTyna K JluyHomy kabuHeTy. B cnydae
npuocTaHoBMeHUst npegocTaBneHns Ycnyr JIndHein kabmHeT octaeTcs AOCTynHbIM Ans AGoHeHTa
yepes ceTb VIHTEpHET B Te4eHne cpoka aencreums [lorosopa

4.2.8. ObecneunTtb ucnonHeHne TpeboBaHMM MO COONOAEHMIO TalHbl CBS3NM B COOTBETCTBMMU
¢ ®epepanbHbiM 3akOHOM «O CBA3NY.

4.2.9. He npepoctaBnate cBegeHnss o6 ABGoHeHTe 6e3 ero NMCbMEHHOro cornacusi TPeTbuUM
nmuam, 3a UCKNKYEHNEM crnyyaes NpeayCcMOTPEHHbIX AENCTBYIOLMM 3aKOHO4ATENbCTBOM, a Takke
obecneunTb 3aWmnTy NepcoHarnbHbIX AaHHbIX ABOHEHTa npu nx obpaboTke.

4.3. AGOHEeHT BnpasBe:

4.3.1. B cny4ae Hecornacus ¢ nsmeHeHusaMmu ycrnosuin [lorosopa, TapudoB u T.4., ABMSOLWUXCS
MpunoxeHnsmun k [loroBopy, yBeaOMSEHUs O KOTopbIX 6bino pasmelleHo Ha Cepepe Onepartopa
n B JInuHom kabuHeTte AGoHeHTa cornacHo n. 4.1.1. [JoroBopa, ABOHEHT BnpaBe pPacTOPrHyTb
[loroBop B OAHOCTOPOHHEM MOPSAKe A0 HACTYNNeHUs AaTbl BCTYNSIEHUS B CUMY HOBbLIX N3MEHEHWN,
nytem HanpasneHus OnepaTtopy MUCbMEHHOIO YBEOOMIEHUSI 3aKa3HOM MOYTON, Kypbepom nmbo
npefocTaBneHne Takoro yBeAoMIeHus nuyHo B ocmuc Onepartopa, o pacTtopxeHuu [orosopa,
npw yCrioBUK NOSTHOIO NoraweHns 3agormkeHHocTn nepen Onepatopom. B cniyyae ecnu nocne
BCTYNNEHUA U3MeHeHun B cuny ABOHEHT Npogormkun nonb3oBatbesa ycnyramm Onepartopa, Takue
N3MEHEHUSA CcuYMTalTCa MPUHATBIMM  ABOHEHTOM, [OroBOp CYMTAETCA W3MEHEHHbIM C AaThl,
ykasaHHon B yBegomneHun OnepaTopa, a ycnyru noanexar onfnaTte B NOSIHOM ob6beme, npu 3ToM
nopsigok  yeegomneHuss AGOHeHTa, npegycMoTpeHHbin n. 4.2.3. [orosBopa, cuuTaertcs
cobnogeHHbIM.

4.3.2. B noboe Bpemsi 0OTkasaTbCs OT UCMOMNHEHUs HacToswero [orosBopa wu notpeboBatb
ero pacTopXXeHuUs Npu yCroBuu npenBapuTensHoM nonHon onnatel Onepatopy akTndeckm
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NMOHECEHHbIX UM PacxoAoB, CBA3AHHbLIX C UCMOSTHEHMEM 00s3aTenbCTB MO HacTosweMmy [loroesopy,
a Takke 3a40/PKEHHOCTU 3a okasaHHble OnepaTopom ABOHEHTY Ycnyru.

4.4. AGOHeHT 0653aH:

4.4.1. BeinonHATb BCce ycnosus [Jorosopa u MNpunoxeHnn K Hemy.

4.4.2. OnnaymBaTb Ycnyrun, nogaepmBaTb NOSIOXUTENbHBIN 6anaHc Jluuesoro cyeTa,
CBOEBPEMEHHO NPOM3BOAS HEOOXOAMMbIE MNATEXM Ha PaCYETHbIN CYET, yka3aHHbIn OnepaTopom
B COOTBETCTBMM C YCIIOBUSMU, U3NOXEHHbIMU B [loroBope u MpunoxeHnax k Hemy (Mpunoxexne
Ne 2 [orosopa). Mpwn onnate ycnyr OnepaTtopa y4nTbiBaTb BO3MOXHOCTb BO3HUKHOBEHMS
nnaTexen B NONb3y TpeTbUX Nuu, (6aHKOBCKON KOMUCCUM, KOMUCCUIN NIIATEXHbIX CUCTEM U T.4.)

4.4.3. CBOEBpPEMEHHO, HE pexe OOHOro pasa B HeAeno YitaTtb U NPUHUMATh K CBEOEHUIO
MHopMauuio 06 n3MeHeHUsIX, ykasaHHbIX B n.n. 4.1.1. [loroBopa, a Takke 0 apyrmx
TEXHOMOrMYECKNUX U OpraHN3aunoHHbIX U3MEeHeHNAX, NybnmkyemMblx Ha cepsepe Onepartopa
n B JInyHOM KabuHeTe ABoHeHTa.

PasmelieHne Onepatopom WHpoOpMauumn, ykasaHHon B ab3aue nepsom n. 4.4.3., siBnsieTcs
Hagnexawum naselleHnem AGoHeHTa, npeaycMoTpeHHoro B M. 4.2.3 [lorosopa.

4.4.4. Coobwartbe OnepaTopy B CpOK, He npesbiwatowmi 30 gHeKr, 0 NpekpaLleHMm CBoero npasa
BnageHuna n (Mnun) Nonb3oBaHWs NOMeELLEHNEM, B KOTOPOM YCTaHOBIEHO 06opyaoBaHMe, a Takke
06 M3MEeHEHMM COOTBETCTBEHHO haMmnnm (MMeHW, OTYECTBA) , MECTa XUTENbCTBA M NACNOPTHbIX
AaHHbIX ABOHEHTa.

4.45. Henpepoctanate Ycnyrm Onepatopa TpeTbuM nuuam, 6e3 npegBaputenbHOro
nnucbMeHHoro cornacus Onepartopa.

4.4.6. ObecneumBaTb KOHPUOEHUNANBHOCTE NPUCBOEHHOIO €MY FIOrMHA U Napons.

44.7. Cobntogate, npu KUCNONb30BaHMM Ycnyr, okasbiBaemblx OnepaTtopoMm, HOPMBI,
3a HapylleHne KOTOpbIX MpeayCMOTpeHa OTBETCTBEHHOCTb 3aKoHodaTenbCTBOM Poccuinckon
depgepaumm, OencrTeoBaTb B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccunckon depepauuu.
PacnpocTtpaHeHue, pasmelleHue u npegocTaBrieHVe JocTyna TpeTbUM nuuam K pesyrbTaTam
OXPaHAEMON WHTENMEKTyanbHON OeATEeNbHOCTU, TaKkKe KakK pacnpocTpaHeHue, pasmelleHue
W npegocTaBneHne [ocTyna TpeTbMM nuuaMm K Matepuarnam, pacrnpoCTpaHeHue KOTOpPbIX
3anpeLLeHo OencTByOWNM 3akoHodaTensctBoM PO, nocpeactsom Ycnyr OnepaTtopa 3anpeLueHo.
HapylweHne wvcknouMTenbHbIX MpaB npaBoobnagaTtenen pesynbTaToOB  UHTENNEKTyanbHON
AeaTenbHOCTH N pacnpocTpaHeHue MaTepuarnos, 3anpeLeHHbIX K pacnpoCTpaHeHuo
3akoHopatensctBoM P®, BneyeT npuBnevyeHne AOOHEHTa K OTBETCTBEHHOCTM B Mopsiake,
npegycMOTPEHHOM AENCTBYOLWMM 3akoHogaTensctsoM P®. OnepaTtop He HeceT OTBETCTBEHHOCTMU
3a HenpaBoMepHble AencTBus ABOHEHTOB, COBEpPLUEHHbIE NPU Ucnonb3oBaHun Ycnyr OnepaTopa.

4.4.8. CamoctoaTenbHO npuobpectn aboHeHTckoe obopyaoBaHMe U COOTBETCTBYHOLLEE
eMy nporpammHoe obecneyeHne, ucnonb3yemble AN nogknoveHns K Ycnyram OnepaTtopa.
ABOHEHT He BnpaBe WUCMonb3oBaTb aboHeHTCkoe obopyaoBaHWe Ons KaKMX-NIMOO He3aKOHHbIX
Luenen, akcnnyatMpoBaTb 00OpyAOBaHME C HapyleHMEM MpaBuil TEXHWUYECKOW 3SKChfyaTauum,
ncnonb3oBatb He cepTuduumpoBaHHoe obopyaoBaHMe, WUCNOMb3oBaTb  HENULEH3MPOBAHHOE
nporpaMmmHoe obecnedeHue.

4.4.9. PeructpupoBatb 4yepe3 cnyxby TexHuyeckon nogaepxkm OnepaTtopa Bce omsmyeckme
(MAC) appeca ceTeBblXx apanTepoB W YCTPOWUCTB, WUCMornb3yemMblx ABOHEHTOM Ana [octyna
K Ycnyram OnepaTtopa.

4.5. AGOHeHTY 3anpeLjaeTcs UCNONb30BaHUE WUAEHTUMMKAUNOHHBIX AAHHbIX (MMEH, aapecos,
TenegoHoB M T.N.) TPEeTbMX NWL, KPOME CnyyaeB, Korga 3Tu nuua ynosiHomoumnm ABoHeHTa
Ha Takoe UCnosnb30BaHue.

4.6. ABOHEHTY KaTeropudecku sanpellaeTcsi pacnpoCTpaHATb MAEHTUMUKAUMOHHbLIE OaHHble
(normH n/vnn naponb) TpeTbMx nuy nonb3ylowmxes ycnyramm Onepatopa B 06LWeaoCTYNHbIX
pecypcax cetn (Popymbl, OOCKM OOBABNEHUM, YaT U T.N.) , a TakKe WCNOMb3oBaTb 3TW AaHHbIE
Ansa goctyna B ceTb. HapyweHnune gaHHoro nyHkta [oroBopa sBndetca 6e3ycrioBHbIM MNpaBoM
OnepaTtopa ang pacTopXXeHUs HacToSLWEero 4orosopa B OAHOCTOPOHHEM Mopsiake 6e3 BO3MeLLeHUs
Kakmx-nmbo ybbITkoB ABOHEHTY.

4.7. ABOHEHTY 3anpeLlaeTcs coBepliaTb AENCTBUSA, MOryLMe NoBfiedb HapyLleHne HopMasibHON
paboTbl Apyrnx Nonb3oBaTenemn CeTu.

5. OMNATA YCIYT U NOPALOOK PACYHETOB
5.1. ABOHeHT onnaymBaeT Ycnyrn B nopsiake 1 no Tapudam, ykasaHHbiM B «[opsagke PacyeToB»
(MpwnoxeHne Ne 2 «k[oroBopy) , gdeucTteywowmx Bepcuax TapudoB «llpenckypaHT
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OCHOBHbIX W gononHutenbHblx ycnyr»  (MNpunoxeHne Ne 3 «k[Horoeopy) Onepatopa,
pasmeLleHHbIx Ha CepBepe Onepartopa ykaszaHHomy B «WHdopmaumoHHon kapTe AGOHeHTa»
(MpwunoxeHne Ne 1 k Jorosopy). CtonmocTb Ycnyr Onepatopa ycTaHaBnmBaeTcs B pyonsx,
¢ yyetom HAC.

5.2. B ctoumoctb Ycnyr Onepatopa (Tapudbl Ha ycrnyrnm) He BXOOUT pasMep nnatexen,
onfladMBaeMbiX B NONb3y TpeTbux nuuy, npu onnate Ycnyr Onepatopa (6aHKOBCKMX KOMUCCUM,
KOMMCCUI NNaTeXHbIX TEPMUHANOB, CUCTEM U T.4.).

5.3. B cny4yae ecnv ABOHEHT He ucnonHseT ycnosus nyHkta 4.4.2. un Takmm obpasom GanaHc
ABOHEHTCKOro NMUEBOro cyeTa NpUHUMaET oTpuuaTtenbHoe 3HaveHne, AGOHEHT 0b6si3aH noracuTb
3a[0MKEHHOCTb B TEYEHWEe OAHOro Mecsiua c gatbl, Korga 6anaHc npuHAn oTpuuatensHoe
3HayeHue.

6. CPOK OENCTBUA OOrOBOPA, NOPAOOK MU3MEHEHUA YCNOBUU OOrOBOPA

6.1. JJoroBop BCTynaeT B CUy C MOMEHTa ero 3akmnoyeHunsa cornacHo n. 3.1. florosopa
n gencrteyeT 6eccpoyHo.

6.2. Ycnosua [oroBopa MoOryt ObiTb M3MeEHeHbl B cooTBeTcTBum c n.-n. 4.1.1, 4.3.1., 4.4.3.
[lorosopa.

7. NOPAOOK PACTOPXEHUA OOIMOBOPA

7.1. Mo cornaweHunto CTOpOH HacToALw M [JoroBop MOXET OblTb pacToOprHyT B ntoboe Bpems.

7.2. Tpwv HapyweHun ogHon mn3 CTopoH ycrnosuir [orosopa, nnu MNpunoxeHun K Hemy, apyras
CTopoHa nmeeT NpaBo Ha OAHOCTOPOHHEE pacTopkeHne [JoroBopa, 0 YeM NUCbMEHHO yBe4OMNSAET
CTOpoHy, HapywwuBlwyto ycnosusa [loroBopa He MeHee 4eM 3a TpuauaTb AHeW [O AaThl
pacTopxxeHus [orosopa.

7.3. B cnyyae HapyweHun co cTopoHbl ABoHeHTa, OnepaTop B KayecTBe npeaynpeauTensHOn
Mepbl MMeeT npaBO MNPUOCTAHOBUTL NPedoCTaBrieHne ycnyr npeaycMoTpeHHbIX [loroBopom
00 YCTPaAHEHUs1 BbISIBMIEHHbIX HapyweHun, yBegommB 06 aTom ABOHeHTa. YBegomreHue,
HanpaeneHHoe OnepaTopoM B NUYHbLIN KabuHeT ABOHEeHTa npupaBHMBAETCS K NMUCbMEHHOMY
yBegomneHnio ABOHeHTa o npuocTaHoBneHun Ycnyr. B cnydae He yctpaHeHuss ABOHEHTOM
BbISIBMIEHHbIX HapyweHu B TedeHne 6 wmecaues, OnepaTtop BnpaBe pacToprHyTe [lorosop
B OQHOCTOPOHHEM nopsiake 6e3 kaknx-nmbo nocrneacTeum ansa cebs.

7.4. AGOHEHT nmeeT NpaBo Ha OAHOCTOPOHHEE pacTopxxeHue [lJoroBopa 1 oTkas OT NOSIHOro
obbema unu Yyactn npegocraBnsaemMbiX emMy YCnyr, Npy yCrnoBun NMCbMEHHOTO U3BELLLEHNS
OnepaTtopa, He MmeHee YyeM 3a 30 (TpuauaTb) KanengapHbIX AHEeN OO AaTbl Npegnoniaraemoro
pacTopXXeHus oroBopa Unn otkasa oT NoMHOro o6bemMa nnNu YactTu NPeaoCTaBsSEMbIX eMY YCAyr,
a Takke OTCYTCTBUSA 3a40SmKeHHOCTM nepen OnepaTopom 1 npu ycnosum onnatel OnepaTtopy
rakTU4EeCKN NOHECEHHbBIX UM pacxoaoB. Bo3epaT ocTaTka HenspacxogoBaHHbIX cpeacTs ABoHeHTa
OCYLLECTBNSETCH B COOTBETCTBUM C «[lopaakom pacyeToB» (MpunoxeHne Ne 2 [lorosopa).

OTtka3 ABoHeHTa OT ucnonHeHus JJorosopa (pactopxeHue [Jorosopa no nHuuynatmee ABOHEHTA)
ABNSETCA Takke 0Tka3oM ABOHEHTa OT BCeX YCNyr, Ha KOTOPble OH 3aperncTpupoBaH.

7.5. [Jorosop pactopraetcs OnepatopomM B OAHOCTOPOHHEM MOpSAAKe B Criydae oTpuuaTesibHOro
6anaHca JlvnueBoro cyeta ABOHEHTa W He NOCTYNMEHUs LEHEXHbIX CpeAacTB Ha Jlueson c4yet
ABOHeHTa B TeYeHne LWecTn MecsueB noapsaa.

7.6. MNMpwn ogHocTOpOHHEM pacTopxeHun [oroBopa OnepaTopom no OCHoBaHuAM n.n. 6.5. [oro-
Bopa, Onepatop BnpaBe He 3akntodaTb C ABOHEHTOM HoBbIM [JoroBop 06 okasaHun Ycnyr
A0 MOMeHTa norawieHnss AGOHEHTOM 3a0SMKEHHOCTU 32 OKa3aHHble eMy YCnyru.

8. OTBETCTBEHHOCTb CTOPOH

8.1. Kaxxgast CTopoHa HeceT OTBETCTBEHHOCTb nepe apyron CTopoHou 3a ywep6, NpUinHeEH-
HbI HEUCMONHEHNEM NN HEHaAEXaLUMM UCNONHeHneM 06a3aTenbcTB no [Jorosopy,

B COOTBETCTBMMU C 3aKkoHoAdaTensctsoM P®, [loroBopoM u [NpunoxeHNaIMu K Hemy.

8.2. OTBETCTBEHHOCTb 3a BCe OEUCTBUS B CETU, NPOU3BELEHHbIE MOA4 UMEHEM W C Naponem
ABOHeHTa, UM cCaMM UNKU OPYrMMU NMLAMUI, MOSTHOCTLIO NEXUT Ha ABOHeEHTe.

8.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbIMOfIHEHUE «[1paBun NONb30BaHWUS yCryramm
nepegayv AaHHbIX U TenemaTndeckmx cnyxb» (MpunoxeHme Ne 4).

8.4. OnepaTop oTBeYaeT 3a HEBO3MOXHOCTb Nosiy4eHnsi AGOHEHTOM 3asaBMEHHbIX YCNyr TOMbKO
B TOM Cry4yae, ecnm HEBO3MOXHOCTb MX NOydYeHns npousoLwna no suHe Onepatopa. OTBETCTBEH-
HocTb OnepaTopa onpeaenseTcs B npegenax CyMMbl, paBHONW CTOMMOCTW SaHHOW YCyrn cornacHo
BblbpaHHOMYy A6oHeHTOM Tapudy OnepaTtopa w3 pacyeTa: OOMH [OEHb He OKasaHusa ycrnyr
Onepatopom / oAWH pAeHb aboOHEeHTCKOM nnaTbl, B TeYyeHue KoToporo ABOHEeHT He umen
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BO3MOXHOCTU MONy4nTb fAaHHyto Ycnyry. [lepepacyeT nNpou3BOAMTCA TONMbKO Ha OCHOBAHWMK
NMCbMEHHOW NpeTeH3nn AGOHeHTa.

9. OCHOBAHUNA OCBOBOXAEHUA OT OTBETCTBEHHOCTHU

9.1. CTOpOHbI OCBOOOXAAKTCA OT OTBETCTBEHHOCTW 32 HEUCMNONHEHNE NN HEHaanexallee
ncnonHeHne o6a3aTenbCTB, BbiTEKAKOLWMX M3 [loroBopa, ecriv NpUYnNHON HEUCMNONHEHWS
(HeHagnexallero UCNOMHEHUS) ABNSIOTCSA 0BCTOATENbCTBA HENPEOAONIMMON CUlbl, K KOTOPbIM,
OTHOCATCA (BKIHOYas, HO HE OrpaHNYMBasCb 3TUM) CTUXUIHbIE BeACTBUS, NOXapbl, TEXHOrEHHbIE
aBapun N KatacTpodbl, aBapum Ha MHXEHEPHbIX COOPYXEHUSX N KOMMYHUKaLUAX, MaccoBble
Gecnopsanku, BOEHHbIE OENCTBUS, TEPPOPUCTUYECKME aKTbl, OYHTbI, rpaXaaHCKMe BOSTHEHUS,
3a6acToOBKMN, HOPMATMBHbIE aKTbl OPraHOB roCcy4apCTBEHHOW BNACTN M MECTHOIrO CamoynpasreHus,
npensTcTeyowme ncrnonHeHmto CTopoHamm cBonx obasaTtenbcTs no [JoroBopy, TO €CTb
YypesBblvariHble U HENPEOAONUMbIE NPY AaHHbBIX YCNOBUAX 0OCTOATENbCTBA, HACTYNUBLLME NOCHe
3aknioyeHus [lorosopa.

CtopoHa [oroBopa, npocpoumBLUas UCMONHeHMe obs3aTtenbCcTBa, He BrpaBe CCblaTbCA
Ha 06CTOATENBLCTBA, BO3HUKLLME MOCIE HACTYMMEHNsi CPOKa UCMONHeHMs obs3aTenbCTBa.

9.2. OnepaTop, NocTpagasBLUMin OT 4ENCTBUSA OOCTOATENLCTB HENPEOAONTMMOW CUIbl,
npegycMoTpeHHbIx n. 9.1 [loroBopa, 065s13aH B TedeHue 7 (cemn) paboumx gHen ¢ MOMEHTa
BO3HMKHOBEHMWS U C MOMEHTa NpeKkpaLleHnsa o6CToATeNbCTB HENPEOAONTMMOM CUIbl Pa3MeCcTUTb
NMHpopMaLmIo O BO3HUKHOBEHMM U XapaKTepe U COOTBETCTBEHHO NMpeKkpaLLeHnn Taknx
o6cTosTenbcTB Ha Cepeepe hitp://www.micmedia.ru/. B cnyyae, ecnv genctene o6CToATeNbCTB
HenpeoaoNMMMON CUibl NPENATCTBYET pas3MeLLeHN0 MHOPMaLMM O Takux 00CToATEeNbCTBaX
Ha CepBepe, OnepaTop B yka3aHHbIN Bbille CPOK 0693aH pasMecTnTb MHOpMaL Mo
06 o6cTosATENLCTBAX HENPEOAONMMOM CUNbl B NM06OM M3 CpeacTB MacCoBOW MHpopMaLunu,

npenycMoTpeHHbIX 3akoHOM P® ot 27.12.1991r. Ne 2124-1 «O cpeacTBax MaccoBom
UHGopMaLUny.

9.3. B cnyyae HeyBeAOMIIEHUSA APYrOM CTOPOHbI O HACTYNNEHUN U NpeKkpaLleHn 06CToATENLCTB
HenpeoaoNMMOon CcUnbl, 3avHTepecoBaHHas CTOpOHa He Bnpase ccbinaTbes

Ha HWUX KaK Ha OCHOBaHWUA A5 OCBOOOXAEHUSI OT OTBETCTBEHHOCTU, 3a UCKMOYEHNEM Crny4vas, Korga
HacTynneHne nNogobHbIX 0B6CTOATENBCTB NPENATCTBYET TakKKe U YBEOOMIIEHUIO.

9.4. Mpun HacTynneHnn oBCTOATENLCTB HENPEOOONMMON CUMbl CPOK UCMONHEHNSA 006A3aTeNnsbCTB
no HacTtosiwemy [loroBopy otoasuraeTcsi CopasMepHO BPEMEHN, B TEYEHNE KOTOPOro NpoaosnKatT
AEeNCTBOBaTb Takme ob6cTosaTenbcTBa, 6€3 BO3MeELLEHUSs Kaknx-nNnbo yobITKOB.

9.5. Ecnn obcTtoaTenbcTBa HeENpeogonMmon cunbl, OT KOTOpbIX noctpagan Onepatop, AnsTca
bonee 60 (wectngecatn) aHen nogpsa, 1o Onepatop BnpaBe OTka3aTbCA OT UCMOSTHEHWUSA
obsizatenscTB Mo [JoroBopy Ha yka3aHHOM OCHOBaHMM MyTeEM pa3MeLLeHns COOTBETCTBYHOLLEN
nHpopmauun Ha cepsepe http://www.micmedia.ru/, nubo, B criy4ae HEBO3MOXHOCTU pa3MeLLEeHMs
WHOpMaUUM  Ha JaHHOM  cepBepe, B NOOOM M3 CPpeacTB  MaccoBOWM  MHpopmaumw,
npeaycMoTpeHHbiX 3akoHOM P® ot 27.12.1991r. Ne 2124-1 «O cpegctBax MaccoBoOW
nHdpopmauuny. pu aTom [OroBop cyMTaeTcss pacTOprHyTbiM C AaTthl, yKasaHHOM B CcOOOLLEeHUN
Onepartopa.

9.6. Onepatop He HeceT OTBETCTBEHHOCTU nepen AOGOHeHTOM 3a ywepb nwboro poga
BHe NpenenoB 30HbI OTBETCTBEHHOCTU Onepartopa, NOHECEHHbI ABOHEHTOM U3-3a yTepu CBOEro
napons. Nog 3oHon oTBeTCTBEHHOCTM OnepaTopa NOHMMAKTCA BCE MH(POPMALUMOHHbIE MAacCCUBbI,
cosgaBaeMble v nogaepxunsaemble OnepaTtopoMm, copepxalwime ceTeBble pekBu3nUTbl ABOHEHTa,
He3aBUCMMO OT POPMbI NpeacTaBneHna NHpopMaLnn.

9.7. B cny4asix, Haxogawmxcsa BHe cgepbl pa3ymMHoOro koHTpons OnepaTopa, Onepatop He HeceT
OTBETCTBEHHOCTM No [Joroeopy:

9.7.1. 3a Ka4yecTBO yCnyr Apyrmx opraHusauum, K KoTopbiM AGOHEHT Nonyyun SOCTyn NocpeacT-
Bom Ycnyr OnepaTtopa.

9.7.2. 3a Ka4yeCcTBO NMHUI CBA3N, UCNOSb3yeMbIX ABOHEHTOM, NPpeaoCcTaBNAEMbIX APYrMMy opra-
HU3aUnaMuN.

9.7.3. 3a nobble cnyyam UckaxeHus MHPOpPMaUUN 1 3a4epPXKKM B OKazaHun YCryr, Bbl3BaHHblEe
TEXHOSOrMYECKMMUN MpUYMHaMn OOBEKTMBHOIO XxapakTepa (Bkniovawwme B cebs noBpexaeHusi
1 npodomnakTmyeckne paboTbl HA MarucTpasnbHbIX KaHanax).

9.7.4. 3aka4yecTBO, cofepXaHue, COOTBETCTBME 3akoHogaTenbctBy P® mnHdopmauymu,
nosfly4eHHoOM unu nepegaHHon AboHeHTom nocpeacteom Ycnyr Onepartopa.

9.7.5. 3a yxyalweHne coeanHeHUn (pasbeanHeHne, NoOMexn) Unn nNpekpalleHne Aoctyna K ceTu,
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WHble YXyOleHuUsi KadecTBa CBs3M, B CBS3W C UCMONb3oBaHMEM AOOHEHTOM HeucrnpaBHOro
obopynoBaHus, aTakke o0bopyaoBaHus, He umetowero  obgasaTtenbHbIX  cepTuduMKaToB
locctaHgapta PO, a Takke npu ucnonb3oBaHMM ABOHEHTOM HESMLEH3UOHHOIO MNPOrpamMmMHOro
obecneyeHns, ecnv Takasa JnuueH3us npegycMoTpeHa pa3paboTyMkoM  COOTBETCTBYHOLLErO
nporpaMMHoro obecneveHns, NCNonb3ytoLerocs ansa gocrtyna K ycnyram OnepaTopa.

9.7.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHECEHHbIe ABOHEHTOM B pe3ynbTaTte
nosib3oBaHusa Ycnyramu, inbo HEBO3MOXHOCTU NOSIb30BaHUSA Ycnyramu.

9.7.7. Onepatop He HECET OTBETCTBEHHOCTb 3a BO3MOXHble HexenartesnbHble Ans ABoHeHTa
nocnencTeusl, BO3HMKLUNE BCreacTeme npegoctaBsneHna ABOHeEHTY TeniedPOHHOM KOHCYbTaLuN.

9.7.8. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBME Yy4eTa aBaHCOBOro nnarexa
ABoHeHTa Ha JluueBomM cyeTe B Criydae He MNOCTYMNSIEHUS OAHHOro nraTeXa Ha pacyeTHbI CYerT,
ykasaHHbin B N. 12.1. [oroBopa. Onepatop He HeCeT OTBETCTBEHHOCTU 3a pasMep M CUCTEMY
B3nMaHusi 6aHKOBCKOM KOMMUCCUU, KOMUCCUIN NIaTEXHbIX CUCTEM W T.4., BO3HUKAOLWNX Npu onnaTte
ycnyr Oneparopa.

9.7.9. Onepatop He HeceT OTBETCTBEHHOCTb 3a MOJSIHbIE UMM YacTU4Hble MpepbIBaHUS
npegocTaBneHna Ycnyr, cBA3aHHble C 3aMeHOM 000pyaoBaHus, NporpaMMHoOro obecneyeHus mnm
nposegeHns Opyrmx paboT, BbI3BaHHbIX HEOOXO4MMOCTbIO nopdepkaHusi paboTocnocobHOCTU
TexHuyeckux cpeacts Onepartopa, npu ycrnoBun npeaBapuTenbHOro wmsBeweHns ABGOHeHTa
He MeHee YyeM 3a 24 (oBaguaTth YeTbipe) Yaca.

9.7.10. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a ucnornb3oBaHue ABOHEHTOM
He cepTununpoBaHHoOro aboHeHTCkoro obopyaoBaHus, NMMBoO ¢ HapyLLEHMEM MPaBUi TEXHUYECKON
aKcnnyaTauuun, UCNOMb30BaHNE HEMULEH3MPOBAHHOIO MpPOrpaMMHOro obecneveHusi, HapyLleHUs
AboHeHTOM n. 4.4.7. [Jorosopa.

10. NOPAAOOK PA3PELULEHUA CMMOPOB

10.1. CTOpOHbI 0653yH0TCA NPeaNPUHATL BCE BO3MOXHOCTU A1151 pa3peLLEeHnNs CNopoBs
W pasHorrnacum nytem neperoBopos.

10.2. lNMpeTeH3nn, cBs3aHHbIE C HEOKA3aHMEM, HECBOEBPEMEHHbIM NN HeJobpoKa4yeCTBEHHbIM
oKasaHMeM YCcnyr CBsi3M, NpuHUMaloTca B TedyeHun 6 (Llectn) mecsueB €O OHA HEOKa3aHUs,
HECBOEBPEMEHHOMO UM  HedobpoKavyeCTBEHHOIO OkasaHust ycnyr cBsasu. [lpu atom  ocoboe
3HayeHue nmeet 3asBrieHve ABoHeHTa 0 HeoKasaHuu, HeCcBOEBPEMEHHOM UMK
He[OBpoKa4YeCTBEHHOM OKa3aHUW YCnyr CBs3W B Nepuof, B TedyeHne kotoporo ycnyrm Onepatopom
He OoKa3blBasninCb, OKa3blBanUCb HECBOEBPEMEHHO UNWU C OTCTYMMEHNEM OT HOPMaribHOro Ka4yecTBa.

10.3. MNpeTeH3nn NpeabaBnaTCs B MMCbMEHHOM BUAE M NoasiexaTt obs3aTenbHOon permcrpauum
OnepaTtopom.

10.4. Onepatop 06s3aH Aatb ABOHEHTY NMUCbMEHHbLIAN OTBET Ha NPeTeH3uto B TeyeHne 60 gHen
C AaTbl permctpaunmn npeTeH3uu.

10.5. B cnyyae HEBO3MOXHOCTM paspelleHna CrnopoB MyTeM MNeperoBopoB, MOCneaHne
paspelualTcs B COOTBETCTBUM ¢ 3akoHoaaTenscTBoM Poccunckon ®egepaunn.

10.6. MNpun HencnonHeHn nnu HeHagnexawem mcnonHeHnn OnepaTopoMm CBOUX 06A3aTeENbLCTB
no Jorosopy, AGOHeHT o06s3aH p[o obpaiwleHus B cya HanpaBuTb OnepaTtopy NUCbMEHHYHO
MOTMBUPOBAHHYIO MPETEH3NIO C yKasaHneM npeabssnsemblx K Onepatopy TpebosaHuin. Cnop
MOXeT OblTb nepedaH Ha pacCMOTpeHMe cyaa TOomnbKo nocne cobnogeHus pocynebHoro
(NpeTeH3noHHOro) nopsgka B cooTBeTcTBUM PepepanbHbiM - 3akoHOM oT 7 wona 2003 .
Ne 126-P3 «O cBA3N».

11. KOH®UOEHUUWAIIbHOCTb

11.1. CTOpOHbI 06A3YHOTCS BbINOMNHATL YCNOBUS KOHMAEHUNanNsHOCTN MHbopMaumm,
KacatoLlencs npegmMmeTa HacTosILEro 4oroBopa, TEXHUYECKON, KOMMEPYECKON U MHOW MHdopMaumn,
nony4YeHHOW Apyr O apyre, a Takke 0 NepCcoHanbHbIX AaHHbIX AGOHEHTa B Npouecce BbINOSIHEHNS
obsi3aTtenbcTB No [Jorosopy, 3a UCKMYeHNEM odmUMarnbHbIX 3anpoCOB KOMMNETEHTHLIX OpraHoB
B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHoAaTenscTsomM Po.

11.2. CTOpOHbI NpM3HatoT, YTO 06paboTka nepcoHarnbHbIX AaHHbIX ABoHeHTa OnepaTtopom
OCYLLECTBNAETCS B Lendax UCNonHeHust HacTogdwero [loroBopa, 04HOW U3 CTOPOH KOTOPOro
aBnseTca ABOHEHT, B TOM yucre ansa ocyuwiectsrneHna Onepatopom pac4yetoB ¢ AGOHEHTOM
3a OKasaHHble YCryrn CBA3W, a Takke Ansg paccMoTpeHus npeTeH3ni AGOHeHTa B COOTBETCTBUM

C NYHKTOM 2 CT. 6 ®PeagepanbHoro 3akoHa o1 27.07.2006 r. Ne 152-03 «O nepcoHanbHbIX
OaHHbIX».
12. SAKINMIOYUTENbHbLIE NONOXEHUA
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12.1. ABoHeHT cornawaeTtcs ¢ TeM, 4to OnepaTtop Bnpase nHpopmmnposaTe ABOHEHTA
0 NpoBoAMMbIX OnepaTopom akumnsax, Npes3eHTaumsax 1 MapKeTUHIOBLIX MCCIeLOBaHNAX
NnocpeacTBOM PaCChISIKM MaTepmanos No 31EeKTPOHHON novte fiMbo NocpeacTBOM NEPCOHaNIbHON
paccbifku No agpecy ykazaHHoMy AGOHEHTOM B pekBM3uTax Hactoswero [loroBopa, a Takke
OnepaTop Bnpase 1ucnosnb3oBaTb MHopmaumo 06 AGOHEHTe Npu MHGPOPMaLMOHHO-CNPaBOYHOM
obcnyxneaHuu.

12.1.1. [JeHexHble cpencTtsa, 3avncneHHble OnepaTtopomM Ha nuueBon cyeT AOGOHeHTa B xoae
NpPoOBeOEeHUS MapKEeTUHIOBbIX akUWUi, Ppo3birpbillen, foTepen U T.4. He SABMSTCA aBaHCOBbIM
nnatexom AOGOHeHTa, MOryT ucnonb3oBaTbCs ABOHEHTOM WCKNKOYUTENBHO Ha onnaTty Ycnyr
OnepaTopa ¥ MX HEUCNONb30OBaHHbLIA OCTATOK He nognexart Bo3BpaTy AOGOHEHTy B cryyae
pacTtopxeHust [ljorosopa.

12.2. WN3BeweHus, npeTeH3uun, 3anpocbl u Apyrve oduumanbHble maTepuanbsl nepegarTcs
CTopoHamu gpyr apyry cnegywowmm obpasom:

12.2.1. ot Onepatopa ABGOHEHTYy — nocpeacTBOM pa3mMeweHus B JInyHoM kabuHeTe w/unu
nyénukauum Takmx uameHeHun Ha CepBepe Onepatopa, €Cnu MHOE He NpefyCMOTPEHO
COOTBETCTBYHOLMM NyHKTOM [loroBopa unu MNpunoxeHns K Hemy.

12.2.2. ot ABoHeHTa OnepaTopy — B MMCbMEHHOW hopMe NOCpeacTBOM (PakCUMUIBHOW CBA3M,
nMcbMa 3aka3HOW MOYTOM, KYpbePCKOW MOYTON, a Takke nogadven 3assneHuna B opuc Onepartopa,
€CNnn MHOEe He NPeayCMOTPEHO COOTBETCTBYIOLWNM MyHKTOM [loroBopa unu MNpunoxeHust K Hemy.

13. PEKBU3UTbI CTOPOH

13.1. Onepatop: OO0 «MwukpoH-Meguna»

MHH: 5020030475 KI1r: 502001001
KOpugmnyecknin agpec: 141600, MockoBsckasi 06n., r.KnuH, Bonokonamckoe wocce 4.33.

MouToBbIN agpec: 124498 Mocksa, r.3eneHorpag, LleHTpanbHbIN NpocnekT, kop.455, H/n.
PacyeTHbIn cyerT :
Kopp. Cuer: , BUK

13.2. ADOHEHT:

®.1.0.

[aTta n mecto
poXaeHusa:
MacnopT: Ne [ata Bbloa4un
« »

Kem BbigaH:
Agpec npoxmBaHus:

KoHTakTHbIe
TenedoHbl:

ot Oneparopa: oT ABGOHeHTa
["eHepanbHbIN ANpEKTopP
®epocees bopuc Cepreesny



000 "Mukpon-Menua" 124498, 1. Mockea, Jenenorpan, kopn. 455, u/m, +7(499) 734-41-33, (499) 740-91-49
www.micmedia.ru, info@micmedia.ru

NMPUNOXEHUE Ne 1
k [loroBopy Ne oT « » 200 .
MHPOPMALIMOHHAA KAPTA ABOHEHTA

1. HOpwuguueckun agpec: 141600, MockoBckas obn., r.KnuH, Bonokonamckoe wocce a.33.

MouToBbIn agpec: 124498 Mocksa, r.3eneHorpag, LleHTpanbHbIn npocnekT, kop.455, H/n.

2. TenedoHHbIN HOMEpP ANs OTNPaBKU hakCUMMUITbHbIX coobLeHnn: (499) 734-41-33;

3. bBaHKkoBcKkMe pekBU3UTbI OS5 NNnaTexemn:

Monyyatene nnatexa: OO0 «MukpoH-Meguna»

MHH: 5020030475 KI1rM: 502001001

FOpuanyeckun agpec: 141600, MockoBckasi 06n., r.KnuH, Bonokonamckoe wocce 4.33.

MoutoBbIn agpec: 124498 Mocksa, r.3eneHorpag, LleHTpanbHbI NpocnekT, Kop.455, H/n.

BaHkoBCKne pekBu3nTbl AN nNnaTexen:

Pac4yeTHbIn c4eT 40702810100060000119 B AKumoHepHbIn baHk «HTepnporpeccbaHk»
(BakpbiToe AkumoHepHoe ObectBo) Ab «MHTepnporpecctank»(3A0 Kopp. Cuet
30101810100000000402, BUK 044525402

4. TenedoHbl nogaepxkm ABOHEHTa:

o TexHunyeckas nogaepxka — (499)-734-41-33. (499)-740-91-49

o AOpec 3NeKTPOHHOM NOYTbI CIYX0bl TEXHUYECKOWN NoaaepXKn: support@micmedia.ru
5. WHdopmaums o6 agpecax Web-ctpanuy Ha cepsepe Onepartopa, ynoMsiHyThix B [loroBope

HasBaHue cTpaHuubl Apgpec cTtpaHuubl
Ctpanuua Bxoaa B JIM4HbIN KAOUHET http://stat.micron-media.ru/cgi-bin/utm5/aaa5
lMocneaHasa gencreyowwasa pegakums http://www.micmedia.ru/dog-fiz
Horosopa u ero NpunoxeHun
MepeyeHb 1 onucaHne cnocobos http://www.micmedia.ru/payment/

OCYLLEeCTBMEHNA aBaHCOBbLIX NMnaTexen
ABGOHEHTaMK — bn3n4eckMmMm nuuamm

O6LwenpuHATLIE HOPMbI paboTbl B CETH http://www.ofisp.org/documents/ofisp-008.html
NHTepHeT
PekomeHpaumn NHTepHeT Kopnopauuu http://www.icann.org/udrp/udrp-policy-

no npuceoenunto imen n Agpecos (The Internet  240c¢t99.htm
Corporation for Assigned Names and

Numbers — ICANN) Uniform Domain

NameDispute Resolution Policy

ot OnepaTopa: oT AGOHEHTa
["eHepanbHbLIM OUPEKTOP
®epocees bopuc Cepreesuy
NMPUNOXXEHUE Ne 2
k [loroBopy Ne oT « » 200__ .
NMnOoPAONOK PACHETOB

1. OMJIATA YCNYT U YYET MNATEXEW ABOHEHTA
1.1. TepeyeHb n onucaHne cnocoboB OCYLLECTBMEHUS aBaHCOBbIX nnaTexen ABGOHEHTOM —
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dum3myeckMm  NUUOM  npuBedeHbl  Ha cepBepe Onepatopa no agpecy, YkasaHHOMY B
«MHpopmaumoHHon kapte AGoHeHTa» (MpunoxeHne Ne 1 «k[doroeopy). B cnyuyae
ocywiectBneHna ABoHeHTOM 6e3HanuyHbIX nnaTtexen OeHeXHble cpencTBa criegyeT nepesecTu
Ha pac4eTHbIN CYET, YKka3aHHbIM B «/HdopMaLumMoHHON KapTe AGOHeHTay, Npu 3TOM AaToun onnaTtbl
cuuMTaeTca gaTta  NoOCTYMfeHus [OEHEXHbIX CpPeAcTB  Ha pacyeTHbI  CYEeT  YKasaHHbli B
«HdopmaumoHHom kapTe ABOHEHTa.

1.2.be3HanunyHble nnatexu (Co cyeta Ha cyeT) ABOHeHTa yuuTbiBalOTCA Ha Jluuesom cuete
TONbKO NOCMe MNOoslydYeHUs BbINUCKM M3 6aHka O NOCTYNNEHUN AEHEXHbIX CPeaCTB Ha pacHeTHbIN
CYeT yKasaHHbI B ,IHdhopMmaunoHHon kapTe ABOHeHTa“.

1.3.Nlnatexun no KBUTAHUUAM Y4YUTbLIBAKOTCA MOCMe MNOCTYNNEeHUs MNepBUYHON OOKyMeHTauuu
(kBUTaAHUMN) M3 oTAEeneHus BaHka, HO He MeHee YyeM Yyepes 3 (Tpu) Hegenu.

1.4.MNpn nnatexax 4epe3 TepMUHanNbl CcamMoobCnyXmMBaHUA W web-nnatexn, ykasaHHble
Ha CepBepe OnepaTopa — nnaTexu yduTbiBalOTCs Ha JlnueBom cyeTe B TedeHune 24 (oBaguatm
YyeTblipex) 4acos. .

2, CTPYKTYPA NMNATEXEW U PACYET CTOUMOCTHU YCNYT

2.1. Ctpyktypa nnatexen ABOHeHTa:

@ EQMHOBpPEMEHHbIN nnaTex 3a nogknwyveHve K Ycnyram (B cnydasax, NpeaycMOTPEHHbIX
TapudHbIMK NnaHamu OnepaTopa) ;

@ ABOHeHTCKasi nnaTta 3a noggepxaHne paboTocnocobHOCTN opraHM3oBaHHOro ans AGOHeHTa
KaHana cBaA3n B PacuyeTHbI nepuog (BkntovaeT B ceba obbem Tpadmka, npeaycMOTPEHHOro
TapuHbiMKn naHamu Onepartopa) ;

@ [lnata 3a gOMOMHUTENbHLIN  TpaduK, MPEeBbIWAOWUA  BKIMIOYEHHbIW B CTOMMOCTb
aboHeHTCcKoM nnaThbl;

@ [1naTa 3a NOBTOpHOE npefocTaBrieHne AoCcTyna K Ycnyram;

@ [lnatTa 3awuWHble YCNyrn, CepBUCbl, OKa3blBaeMble B COOTBETCTBMU C OEWUCTBYHOLLMM
3akoHogartenbcTtBoM Poccuiickon ®epepaunn n nuueHsnamm Onepatopa, ykasaHHble B [JoroBope
N NpUnoXxeHunax k [lorosopy;

® WHble nnatexu, npeagycMOTpeHHble AeWCTBYLWMMKN TapudHbiMM nnaHamu OnepaTopa
n MNpunoxeHuamu K [lorosBopy.

2.2. Paamep nnatexen, npedyCMOTpeHHbIX N.2.1. +actoswero NpunoxeHus, yctaHaBnMBaeTcA
AENCTBYOLWNMU TapudHbIMK NnaHamu n npenckypaHtamm Onepatopa. lNMpuMmeHsemasa geHexHas
eovHuua — pybnn P®. B Tapudbl Ha ycnyrm OnepaTtopa He BXOOUT pasMep nnatexen,
onnayvMBaeMblX B MoOnb3y TpeTbux nuu, npu onnate Ycnyr Onepatopa (6aHKOBCKUX KOMWUCCUNA,
KOMUCCUI NNaTeXHbIX TEPMUHANOB, CUCTEM U T.4.).

2.3. ABOHEHT onnaymBaeT BXOAALWLNN TpaduK.

2.4. ABGOHEHT onnayuBaeT BCe NnaTexu, npeaycMoTpeHHble n.2.1. Hactoswero [NpunoxeHus,
npegonnaton. CnucaHne pfeHexHblx cpeactB (AGOHEHTCKOM nnaTtbl) Ha Hayano nepuoja
NPOUCXOAMUT NMpPU YCNOBUN HaNN4ms JOCTaTOYHbIX OEHEXHbIX CPEACTB Ha nNuueBoM cdeTe ABGOHeHTa.

2.4.1. Tlpu OTCYyTCTBMM [OCTaATOYHbIX [OEHEXHbIX CpPeacTB Ha nuueBoM cveTe ABOHEeHTa,
AN cnucaHusa 3a Ycnyrn, OenWCTBYeT MNOpPSiAOK onucaHHbin B «OnmvcaHum pacyeToB 3a ycnyry
,BrnoknpoBka“ «pasgena 3 Hactoswero NpunoxeHus.

2.5. BanmaHuve nnaTexen, npegyCcMOTpeHHbIX N.2.1. HacTosiwero MNpunoxeHus, ocywecTenseTcs
nyTeM CnucaHnsa AeHEeXHbIX cpeacTB ¢ 6banaHca nuueBoro cyeta ABoHeHTa. ABoHeHTCKasa nnarta
MOSMTHOCTBIO NN YAaCTMYHO CMMCbIBaeTCA C nuueBoro cyeta AGOHeHTa He no3gHee AaTtbl Hayana
pacyeTHoro nepuoaa.

2.6. Nepexon Ha apyron TapudHbIN NaH OCyLEeCTBNAETCH TOSbKO N0 OKOHYaHuUW npeablaywero
pacyeTHoro nepuoaa.

2.7. TlpupacdeTe nnatbl 3a A0MNOMHUTENbHLIA  TpaduK, MPeBbIAWUA  BKITHOYEHHbIN
B CTOMMOCTb abOHEHTCKOM nnaTthl, BenMymMHa obbema Tpaduka yuuTbiBAaEeTCA C TOYHOCTbIO A0 1
Baiita (1 kbant coctasnsetr 1024 bant, 1 Mbant coctaBnseT 1024 kbawnt, 1 [bant coctaBnseT
1024 M6anT).

2.8. ®uHaHcoBas aokymeHTauma ans AboHeHTa dopmupyeTtcs OnepaTtopom B COOTBETCTBUM
C AEeNCTBYIOLWNM 3aKoHOA4aTeNbCTBOM PO.

2.9. Havanom pac4yétHoro nepuoga sBASETCA MOMEHT [MOSHOro UMM YacTUYHOro CrNMcaHus
aboHeHTCKOM nnaTbl C nuueBoro cyeta ABOHeHTa 3a Ycnyru, npegoctasnsemble OnepaTopom
Ha KoTopble nognnucaH AGOHEHT.

2.10. OkoHyaHMeM PacuyeTHOro nepuoga aBngeTcs nocrnegHu AeHb OTYETHOrO (KaneHgapHoro)
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MecsLa oKa3aHus yCnyr.

3. NOPAOOK OKA3AHUA YCNYTU ,,BITIOKUPOBKA*

3.1. Okasanue ycnyrum ,brnokupoBka“, NpoOMCXO4MT MpPU YCIIOBUM HaNMuMsa OOCTaTOuYHbIX
AEHEXHbIX CpeacTB Ha nuueBom cyeTe ABGOHeHTa. B cnyyae oTCyTCTBMSA AOCTATOYHbIX AEHEXHbIX
cpencTB Ha nuueBoM cdeTe ABOHEHTA, yKasaHHas ycnyra He okasblBaeTcsl.

3.2. Ecnn AGoHeHTy HeobxoaMmoO BPEMEHHOE MPUOCTAHOBMEHME [OCTyna K Ycnyram
npu NonoXmutenoHoMm 6GanaHce, OH JOMMKEH 3apaHee, He MeHee 4em3a1 (OAWH) [eHb
A0 npeanonaraemMon aatbl NPUOCTAHOBMEHMS OOCTyna K Ycrnyram npov3BecTy GrOKUMPOBKY NyTem
COBEepLUEHMS yKa3aHHOW onepauumn B JIndHom kabuHete ABoHeHTa, Nnnbo nocpeacTBoM obpalleHus
B cnyxby nopaepxkn Onepatopa. Ecnu ABOHEHT »enaeT BbICTaBUTb OMNOKMPOBKY C 1-ro
OHSA pacyeTHOro nepuoga, TO AaTOW Havana 6rIoKMPOBKM HeobxoaumMo 0003Ha4MTb MNocneaHUn
AeHb npefblayuwiero pacyetHoro nepuoga. bnokupoBka npousBoguTca MUHUMYM Ha 14 OHen,
MakcumyMm — Ha 90 kaneHaapHbIX AHEN.

3.3. lo ucreyeHmn cpoka 6nokMpoBKK, ABOHEHT MMeEEeT npaBO MNPOU3BECTU CreayHLLYHO
OMNOKNPOBKY TOMBbKO Yepe3 OAWH MOMHOCTbK OMNSIAaYeHHbIn nepuon okasaHusa Ycnyr (TpuauaTb
KaneHgapHbIX OHER).

3.4. B cnyyae ucnonb3oBaHns ABOHEHTOM ycnyrn ,BnoknpoBka“, gata okoH4aHus PacyeTHoro
nepuoaa nepeHoCUTCa Ha KONMYeCcTBO AHEN UCNONb30BaHUs yeryrn ,bnokuposka®“.

3.5. Okasanve ycnyrm ,O6ewaHHbln nnatex* (npegoctasneHne OnepaTopoM OTCPOYKM
nnaTtexa) nNPOUCXOANT  Ha OCHOBaHMM  obpawleHna  AbBoHeHTa K Onepatopy. Ycnyra
npefoCcTaBNseTCcss Ha Cpok He bonee 5 (nATn) kaneHgapHblX AHeW. B cnyvyae HapyweHus
ABoHeHTOM 00s3aTenbCTB MO onnaTte Takon CymMbl 3agormkeHHocTn, OnepaTop BnpaBe OTkasaTtb
B JanbHenweM npegoctasneHmn Ycnyrm ,O6ewaHHbli nnatex” B TedeHne 6 mecsiueB C aaTthbl
nepBoHa4anbHOW akTnBauumn Ycnyru.

4, HAJNOIOOBJTOXEHUE

4.1. [Ona ABoHeHTa — U3MYECKOro nuvua Bce Tapudbl, YycTaHoBneHHble OnepaTtopom,
ABMAIOTCA OKOHYaTenbHOM LEHOW, T.e. BKMYalT B cebsa Bce Hamorn m cbopbl, OEeNCTBYOLINE
Ha TeppuTopumn Poccunckon degepauum.

4.2. [eHexHble cpenctBa AOOHEHTa, CnUCbiBaeMble C fMLEBOro cyeTa B KaydecTBe onnathbl
3a Ycnyru, ykasbiBatotca B Pybnax P® u BknioyatoT B cebs Bce Hanorn u cbopbl, OENCTBYOLWIMNE
Ha TeppuTopun Poccumnckon denepaumn.

5. NMPOYUE YCNOBUA

5.1. Bcnyyae pocpodHoro npekpaweHna pencteus [oroBopa Onepatop Ha OCHOBaHMM
nMcbMeHHoro TpeboeaHnsa ABOHeHTa, cogepxaliero AyTeHTUUKALNOHHbIE AaHHbIE, NAcnopPTHbIE
AaHHble K nognucb ABGOHEHTa, C NPUNIOXEHMEM  CBUAETENbCTBYOWEM 00 OCyLleCTBEHUN
nnaTexen KaccoBOro Yeka, [NnatexxHon kapTbl 1 T.M. (Ana ABoHeHTa — pmamyeckoro nuua) , nocrne
OKOHYaHUA TeKyllero Mecsiua BbinnadmBaeT ABOHEHTY OeHeXHble CpedcTBa B pasMepe CyMMbl
nonoxutenbHoro 6GanaHca nuueBoro cyeta. Bbinnata [OeHeXHbIX CpeacTB OCyLlecTBnseTcs
B pybnsax.

5.2. Ecnn Ha MOMEHT OOCPOYHOro npekpaweHna gencrtema [Jorosopa 6anaHc nuueBoro cyeta
nMeeT oTpuuaTernbHoe 3HadeHue, To ADOHeHT 0b6si3aH B TeveHne 10 KaneHgapHbIX OHEW nocne
AOCPOYHOro npekpaileHuns aenctema [JoroBopa Bo3mecTute Onepatopy CyMMy 3a[0SDKEHHOCTMW.
B cnyyae HeBbIinonHeHns AGOHeHTOM pAaHHoro obssaTtenbctBa Onepatop BnpaBe HanpaBuUTb
NCK B Cyq O B3biCKaHUM C ABOHEHTa CyMMbl 3aJ0JDKEHHOCTU W NPUHSTb MHblE, NPeayCMOTPEHHbIE
AENCTBYIOLNM 3aKOHOA4ATENTbCTBOM MEPbI.

ot Oneparopa: oT ABGOHeHTa

"eHeparnbHbIN QUpekTop
®epocees bopuc Cepreesuy
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000 "Mukpon-Menua" 124498, 1. Mockea, Jenenorpan, kopm. 455, u/m, +7(499) 734-41-33, (499) 740-91-49
www.micmedia.ru, info@micmedia.ru

NMPUNOXEHUE Ne 3
k JoroBopy Ne oT, ¢ 200__ .
NMPEUCKYPAHT OCHOBHbIX U JOMONHUTENBbHbIX YCNYT
(Tapudpbl Ha ycnyrm)

[Onsa ABoHeHTa — dpnandeckoro nvua — Tapudbl BKNHOYaOT BCce COOpbI U Hanoru, 4encTeyowme
Ha TeppuTopumn Poccunckon enepauum.
TapudHsbie nnavbl 000 «MukpoH-Megua» gna Pusnueckux amy B r.3eneHorpag;:
1. BesaumutHble TapudHble naaHbl «Mporpecc»**

TapudHble ExxemecayHas aboHeHTCKas
fnaxbl CkopocTb Obbem nnata,
npsmoro/obpaTHOro npegonsiadyeHHoro
KaHanos, Kout/c*** Tpadmka M6 py6./mec. (c HOC)
P1 512 HeorpaHuyeH 285
P2 2048 HeorpaHuyeH 380
P3 5120 HeorpaHuyeH 475
P4 8192 HeorpaHuyeH 655
P5 10240 HeorpaHuyeH 855
P6 15360 HeorpaHuyeH 1425

2. TapudHble naaHbl € BKAOYEHHbIM Tpadukom «AnbrepHaTusa»**

TapudHble CkopocTb Ob6bem
npsamoro/obpaTHOro npenonsiayeHHoro ExxemecsayHasi aboHeHTCcKas
nnatxbl kaHanoBs, KBUT/c*** Tpadumka ME***\***** nnarta, py6./mec. (c HAC)
A1 102400/102400 500 190 p.
A2 102400/102400 3000 380 p.
A3 102400/102400 10000 475 p.
A4 102400/102400 20000 665 p.
A5 102400/102400 30000 855 p.
A6 102400/102400 100000 1045 p.

3. lononHuUTeNnbHbIE YCAyru
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HaumenoBanue CTOUMOCTh YCIIyTH CopeprxaHne yciyru
[Maker Tpaduka 200 py6 2500 M0 BXOmsILIErO TpaduKa
Nel
[Maker Tpaduka 300 pyo 5500 M0 Bxopsero Tpaduka

N2

* - NpY BHECEHWW aBaHCOBOrO NJaTexKa B pasmepe 1000p

** - Kakablil aBOHEHT MoJslyYaeT HeorpaHMUYEHHbIM AOCTYN K IOKabHbIM pecypcam Ha ckopoctu go 100m6ut\cek

*** _ yKasaHa MaKCMMasibHO 40MYCTMMasn CKOPOCTb NPAMOro/obpaTHOro KaHana

*** - npu npesbllEHMX NOpPOra npeaonjiadeHHoro TpadmKka CKOPoCTb NPAMOro/obpaTHOro KaHana orpaHMyYnBaeTca 4o 64

KbuT/cek.

*¥*¥%**_ npu npeBblLEHUN NOpOora NpeLoniaYeHHoro Tpaduka AGOHEHT UMeeT BO3SMOXKHOCTb BOCMO/Ib30BaTbCA MOKYMNKOM NakeTa

A0NONHUTENbHOTO TPpadMKa 40 KOHLA pacyeTHOro nepuoaa.

TapudHbie nnanbl 000 «MuKpoH-Megua» ana Pusmnuecknx nmuy;:

MocKoBckan o61acTb, CONHEYHOrOpPCKMin paiioH.

1. besnumutHble TapudHble naaHbl «Mporpecc O6nacTb»

TapudHble CkopocTb Ob6bem
nraHbl npsimoro/o6paTHoro npegonnadYeHHoro ExemecayHasa aboHeHTCcKas
KaHanos, kKout/c** Tpaduka M6 nnaTta, pyo./mec. (c HOC)
PO1 128 HeorpaHudeH 800
PO2 256 HeorpaHu4eH 1000
PO3 512 HeorpaHudeH 1500
PO4 1024 HeorpaHudeH 2200
PO5 2048 HeorpaHu4eH 3500
2. TapudHble naaHbl ¢ BKAIOYEHHbIM Tpadukom «AnbTepHaTnsa O6nacrTb»
TapudHble CkopocTb Ob6bem
npsamoro/obpaTHOro npenonsiayeHHoro ExxemecsayHasi aboHeHTCKas
rinansl KaHanos, KOUT/c** Tpadmka ME***\***** nnaTta, py6./mec. (c HO4C)
AO1 10240/10240 500 500 p.
AO2 10240/10240 1500 900 p.
AO3 10240/10240 3000 1200 p.
AO4 10240/10240 7000 2000 p.
AO5 10240/10240 12000 3000 p.
AOG6 10240/10240 22000 4000 p.
2.1 JononHuTenbHble NakeTbl TpaduKa
HaumenoBanue CTouMoCTh yCIyrt CoaepxaHue ycinyru
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[Maket Tpaduxa 400 py6 900 M6 Bxopsmero Tpaduka
Nel

[Maker Tpaduxa 600 py0 2000 m0 BXomsAmIIEeTO Tpaduka
Ne2

* - Npn BHECEHMM aBaHCOBOrO NiaTexa B pasmepe 1000p
** - yKazaHa MaKCMMasibHO A0NYCTUMAs CKOPOCTb NPsAMOro/obpatHoro KaHana

*** . npu NpesblLIEHMIN NOopora npeaoniadeHHoro TpadmKka CKOPoCTb NPAMOro/obpaTHOro KaHana orpaHuunBaeTca Ao 64
K6UT/CexK.

**%*_ npu npesblLLEHUN NOpPOra NpeoniaYeHHoro Tpaduka AGOHEHT UMeeT BO3MOXKHOCTb BOCMO/Ib30BaTbCS MOKYMNKOM NakeTa
[OMOIHUTENBHOTO TPaduKa 10 KOHLA pacyeTHOro Nnepuoaa.

I'IpeﬁcxypaHT Ha AonosfiHuTesnbHbIe yCnyru
Ne ueHalp

Pa6oTbl/HencnpaBHocTu/o60pyaoBaHue y6 MpumeyaHue
1 Bbi3oB macTepa (B cnyvae BbIsiBIIeHWsS MpobnemMbl Ha CTOpOHe 6ecnn
nposawgepa) ’
Bbi30oB Ans guarHocTukn u pabor:
2 MepBbIi Yac paboTbl MacTepa onnaynBaeTcs NOMHOCTbIO. 250 yac
B nocnepgyoLime Yyackl onnarta npovM3BOANTCA U3 pacyeTa 3a Kaxable
non4yaca paboThbl.
2.1 Hactponka cteka TCP/IP cMm n.2
2.2 HacTtporika Tabnuubl MapLipyTmsauum cM n.2
Bbi3oB AnsA AgMarHocTyMku u pabor:
3 MepBbIi Yac paboTbl MacTepa onnayYnBaeTcsl NOMHOCTLIO. 300/15 14a6/30 MUH.
B nocnegytoLine Yacbl onnarta npovM3BoanTCA U3 pacyeTa 3a Kaxable 0
nonyaca paboTbl.
Network, ycmaHoeka, HacmpoUka
3.1 O6xum koHHekTopa RJ-45 cMmn.3
3.2 YcTaHoBKa U HacTporika CeTeBou KapThbl cmn.3
3.3 MopkntoveHne NnepndepunHbIX YCTPONCTB (NPUHTEP, CKaHEP) cMmn.3
3.4 YcTaHoBKa po3eTku cmn.3
Software, ycmaHoeka, Hacmpolika, onmumu3ayusi
3.5 dopmaTrpoBaHme XecTKoro ancka (6es coxpaHeHUs faHHbIX) cmn.3
3.6 Hactponka/O6HoeneHne Windows XP cmn.3
3.7 YcTaHoBKa nakeTa nporpaMm 3aluTbl KomnbioTepa ' cmn.3
3.8 Jleyenne Bupycos cMmn.3
3.9 YcTaHoBKka nporpaMMbl Ans paboTsl ¢ rpadukoi 2 cmn.3
3.10 YcTaHoBKa nakeTta oUCHbIX nporpamm 3 cmn.3
3.1 YcTaHoBKa naketa MynbTUMEAUIAHBIX Nporpamm * cMmn.3
3.12 YcTaHoBKa KOMMfeKTa apaneBepos cMmn.3
Internet, ycmaHoeka, Hacmpolika
3.13 HacTpoinka no4toBon nporpammel cmn.3
3.14 Hactporika 6paysepa (IE,Opera,Firefox uta) cmn.3
3.15 HacTtponka-ycTaHOBKa MeHeIKepoB 3akadek cmn.3
3.16 HacTtporka nonckoBbix nporpaMmm cmn.3
4 MoHTaXHble paboTbl
4.1 CBeprieHne 0TBEPCTUN (KpOMe HeCyLLUX CTEH) 150 oTBepcTue
5 Mpoyee (BbIZOB MacTepa BKITHOYEH B CTOUMOCTb paboT)
5.1 YcTaHoBKa poyTepa KnueHTa, BKIo4as HacTpomnky 1 koMmnbtoTepa 500 L.
51 1 HgngoﬁKa KaXgoro nocrieayoLLero KoMnboTepa Yyepes poyrep 250 T
no WiFi unu kabento (ctonmocTb kabensi He BKMoYeHa)
5.2 YcTaHoBKa poyTepa, I'IQVIOﬁpeTeHHOFO He B KomnaHun « MunkpoH- 1000 W,
Mepua», Bknoyas HacTporky 1 komnbloTepa
59 1 HgngoﬁKa KaXgoro nocrieayoLLero KoMnboTepa Yyepes poyrep 300 T
no WiFi unu kabento (CToMMOoCTb kabens He BKYeHa)
53 YcTaHoBKa KomMmyTaTopa, npuobpeTeHHOro B komnaHum « MMKpoH- 300 W,
Megawna»,, BKI. HacTponky 1 komnbtoTepa
54 YcTtaHoBka KomMmyTaTopa, npnobpeTeHHoro He B koMnaHum « MyUKpoH- 500 T
Meawnay,, Bkn.HacTponky 1 komnbtoTepa
5.5 YctaHoBka Windows 1300 LT.

15



56 MpoBeneHue BTOpOro kabensi B KBapTUpy KNueHTa Ans nogkmoyeHns

1500 L.
[Oon. KOMMbTEPA, BKIMYas CTOMMOCTb kabens
5.7 HacTpoinka nogknoyeHns K ceTm UrpoBoi NpucTaBkn 1 000 LT.
6 MaTtepumansbi
6.1 CeteBow ethernet aganTep 250 wT.
. 150/20
6.2 Posetka RJ-45 ogmHapHas/aBonHas 0 wT.
6.3 Kabenb kateropusi 5e (6e3 cToumocTn yknagku) 30 MeTp
6.4 KoHHekTop RJ-45 50 LT.
6.5 Apantep Fast Ethernet USB DUB-E100 900 WT.
6.6 . Ceteown agantep WiFi PCI (ans ctaumoHapHoro komnbtoTepa) D- 1000 T
Link/Zyxel
6.7 CeteBow agantep WiFi PCMCI (ans Hoytbyka) D-Link 1000 LT,
6.8 Cetesow apantep WiFi USB PCI/PCMCI Zyxel 1700 LUT.
6.9 AnTnBMpyc Dr.Web (12mec.) 750 LT,
6.10 Ceteoii agantep USB TRENDnet 54 1 300 .
6.11 CeteBowi agantep USB TRENDnet 108 2100 wT.
6.12 PoyTtep DL-DIR-300 3000 L.
6.13 Poytep TRENDnet 452 3900 LuT.
6.14 Poytep D-link DIR-615 3500 LuT.
: 4
6.15 Powerline TPL-202E2K 600 LT,
6.18 KommyTtaTop D-Link DES 1005D (5 nopToBbIi) 1000 LUT.
7 Cetb
o . 100/me
71 Mpsamon IP agpec Ha nomerabanTHbIX Tapudax c LUT.
7.2 Mpsamon IP agpec Ha 6e3nnMnUTHLIX Tapudax c 100/me LT.
73 Hon. akkayHT ¢ dankoBbIM |IP agpecom Ha Tapnduumpyembix 60/mec
’ no Tpadwky Tapudax ° . T
74 [on. akkayHT ¢ npsimbiM IP agpecom Ha TapuduumpyeMbix No Tpaduky 60/mec T
’ Tapudax ° .
8 Bnoknposka
Cpok ogHom 6oknpoBku
8.1 BrnokupoBka craHgapTHas 0 py6. ot 14 po 30 kaneHgapHbIX
aHen
8.2 Ob6eLLaHHbIi nnaTex 0 py6. Cpok none3osarns — 5
CYTOK.

* MNepBbIi Yac paboTbl MacTepa onnaynBaeTcs NOMHOCTLIO. B nocneaytolme yackl onnaTta NpoM3BOAMTCS U3 pacyeTa 3a kax/able nonyaca pabots.
1BKntoyaeT B cebs yCTaHOBKY M HACTPOWKY aHTUBMPYCHOW nporpammel 1 Firewall

2 Adobe Photoshop, Corel Draw, illustrator

3 Word, Excel, Access, PowerPoint, Outlook

4 Audio, Video n DVD npowvrpbiBatenu

5 CTOMMOCTb JOMNOMHUTENBHOIO akkayHTa Ha 6e3NMMUTHBIX TapudHbIX NaHax paBHa CTOMMOCTY abOHEHTCKOW nnaTbl

MpumevaHus:

@ 1) Npw nogkntoyeHnn Heobxogmmo BHecTn He meHee 1000 py6. Ha cueT aboHeHTa. [JononHUTEnNbHLIE
YCIyru, okasaHHble NPy MNOAKITYEHNM, ONTAaYNBaOTCS OTAENbHO, COrMacHO CyMMe, yKa3aHHON B 3akas-Hapsge.

@  2) Nepexoa v nogkntodeHne Ha Tapudbl gencteoBaswime o 1.08.2009 r. He ocyuecTBnAsieTCS.

@  3) Hencrteyome TapuHble NnaHbl, N0 KOTOPbIM HE OCYLLECTBNSAITCA HOBbIE MOAKITOYEHUS U NEPEBOL
Ha 3TV NnaHbl C APYrX TapudHbIX NNaHoB, NpueeaeHsl Ha ctpaHuue http://www.micmedia.ru/tarrifs/

®  4) becnnaTtHoe NOAKMOYEHNE NO BCEM TapuMdHbIM NiaHaMm.

®  5) MNpepanor 00 03HA4YaEeT, YTO CKOPOCTb AOCTyNa B CETb VIHTEpPHET 3aBMCUT HE TOJTbKO OT TEXHUYECKMX
ocobeHHocTen ycnyru, npegocraenaemorn OnepaTtopoM, HO 1 OT AENCTBUI TPETbUX ONEPaATOPOB CBA3MN,
opraHu3auuin u nuu, ynpaensoLmx cermeHTaMm ceTn MIHTepHeT, He nNpuHaanexawmnx OnepaTopy.

@  6) CmeHa TapuncHOro nnaHa ocyLlecTBAsieTcst 6ecnnaTHoO No NCTEYEHUN TEKYLLEro pac4yeTHOro
nepuoga.

@  7) ABoHeHTCKkas nnaTa no TapuHbIM NaHam CrncbiBaeTCs paBHbIMM JONAMU B TEYEHME BCErO
pacuyeTHOro nepuoaa.

@  8) ABOHEeHT nmeeT NpaBo Nocne NOAKMYEHUs K Ycrnyre npu yCrnoBum nonoxuTensHoro banaHca
NMLEBOro cyeTa N3MEHUTb TApUMHbIN MIaH CO CrieayloLero pacyeTHoOro Nnepnoaa, BbinoHUB
cooTBeTCTBYOLWME AencTBus B JInyHOM KabmHeTe He no3gHee Yem 3a 1 kaneHdapHbIA AeHb A0 Havana
pacdeTHOro nepuoaa. NameHeHne TapmudHOro nnaHa, BeiopaHHoro npu MNognucke Ha Ycnyry, A0 NOAKITHYEHUS
K Ycnyre He gonyckaeTcs.

@  9) B nnaty 3a nogknio4yeHme BXoauT CTOMMOCTb NepBoHavarnbHo HacTporku OnepaTtopomM AocTyna
B MHTEPHET Ha OAHOM KOMIMbIOTEPE M BBOAA kabens gnvHon He 6ornee 20 METPOB C PO3ETKOW FIOKaNbHOM CeTn
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http://www.micmedia.ru/

B nomMelleHne AboHeHTa.

@ 10) Ycnyru, He nepeuncneHHble B [penckypaHTe, 0KasbiBaloTCA Ha OCHOBaHWM NOAMUCAHHOIO
CTOpPOHaMM HacTosLero [loroBopa 1 AONONHUTENbHO COCTaBMEHHbIX 1 NognucaHHbix o6enmn CTopoHamu
INpunoxeHnn K Hemy.

@  11) Bce Tapudbl BKIOYAOT BCE HANOIM.

@ 12) MNogkntodeHne kaxkgoro nocnenyoLwero KomnoloTepa Ha 6e3nMMMUTHBIX Tapudax BO3MOXHO TOMNbKO
npu yCnoBuu 3aBefeHns AONOMHUTENbHbIX aKKayHTOB.

ot Oneparopa: oT AGOHeHTa

"eHepanbHbI QUpeKTop
depoceen B.C.

NMPUNOXEHUE Ne 4
k [JoroBopy Ne oT, ¢ 200__r.
NMPABUNA MOJIb3OBAHUA YCITYTAMU NEPEOAYUN OAHHBLIX U TEJIEMATUYECKUX
CNYXb
HacTtosiwee MpunoxeHne  onpegenseTr  npaBuna, obszatenpHble  Ana AGoHeHTa

npu Ncnonb3oBaHUM YCnyr nepefayun gaHHbIX U TenemMaTtuyeckmnx cnyxo.

B cooTtBeTcTBMM C3TUM nonoxeHuem, nwbble agencteusi AOOHeHTa, Bbi3blBaKOLLME
000OCHOBaHHbIE Xanobbl agMWHUCTPaAUMW APYrMx ceTen, WH(OPMAUMOHHBIX U TEXHUYECKNX
pecypcoB, [AoKasblBalLlMe HapylleHue npaBuil NoSfib30BaHUS COOTBETCTBYHOLLMMU pecypcamu,
HeLonyCTUMbI N ABNAIOTCS HapyLLEHNEM YCNOBUA HacToswero NpunoxeHus.

Mpu nonyy4eHun BbiweykasaHHbIX ycnyr AGOHeHTam 3anpeLaeTcs:

1. Wcnonb3oBaHve  Ans nonyvyeHuss  ycnyr  obopydoBaHusi,  He cepTUdULMPOBAHHOIO
B YCTAHOBMIEHHOM MOpPsiAKe B COOTBETCTBMMU C 3akoHamu Poccunckon denepaumm;

2. Vcnonb3oBaHue MAEHTUMPUKALMOHHBIX AaHHbIX (MMEH, aapecoB, TenedOHOB U T.M.) TPETbUX
nny, KpoMe criydaeB, Korga 3Ty nuua ynosiHOMOYMK Nosib3oBaTesis Ha Takoe UCMOoSb30BaHue;

3. [lpousBoguTb ,MaccoByk” paccbinky (bonee 4em Ha2 e-mail agpeca unun agpecos
TpaHcnMpyemblX B e-mail npu noMoLwin L30B8, Ha Nengxepbl, TenerpagHble U TeneKkcHble
annapatbl, akcumurbHble annapatbl W UHble  OKOHEYHble  abOHEHTCKMe  YCTPOWCTBA,
OAHOBPEMEHHO UMM B TeNEKOHMEepPEeHUUN) peknamHbIX, UHPOPMALMOHHBLIX W UHbIX MaTepuasoB
APYrMM nonb3oBaTensiM CETU, He COCToAWMX C 3aKa3yMKOM B COOTBETCTBYHOLUMX [LOrOBOPHbIX
OTHOLLEHMAX, SABNSAIOWNXCA HEHY)KHbIMU/HE3ANPOLLEeHHbIMK, a Takke 6e3 NnpeaBapuUTenbHOro
cornacoBaHusi Takon paccbinikn ¢ Onepatopom. log «maccoBoOW» pacchifikon noapasymeBaeTcs
KaK paccblflka MHOXeCTBY Mnonydatenier, Tak U MHOXECTBEHHasi paccblfika OAHOMY nosflyyaTento,
3a UCKMNIOYEHNEM  OTNPAaBIIEHMUS  PEKMaMHbIX  COOOLLUEeHW B cneuuanbHble  KOMMepYeckue
TenekoHpepeHUNN U CNIUCKN PaCcCbIfKu;

4. Paccbinate Unu nepeagpecoBbiBaTb  «LUEMOYHble» coobuieHns nwboro Tuna, TO eCTb,
nepeHanpasnATb MOMyYeHHbIe OT APYrux nuy cooblleHns, copepxawume npocbOy pasocnatb
MX MO HECKONMbKMM  agpecam, [OpyrMM  nonb3oBatendam cetm ¢ nogobHowm ke  npocbbon
0e3 nx cornacusi;

5. lMoppenbiBaTtb cnyxebHy MHGOpMaLMO B 3arofioBkax CoobLeHnr, paccbinaemMbix
NnocpeacTBOM 3MNEKTPOHHON MOYThI;

6. PacnpocTtpaHAaTb hannbl, cogepxalime Bupychl;

7. OcywectBnatb  NOMNbITKN  HECAHKUWMOHMPOBAHHOrO  gocrtyna K pecypcam  CeTn,
NpoBeAEHME UMK yYacTUE B CETEBLIX aTakax N CETEBOM B3JIOME;

8. Wcnonb3oBaTtb 6e3 cornacusa BnagenbLeEB MPOU3BEAEHUS, OXpPaHsiEMble aBTOPCKUMU UNKU
WHbIMMX NpaBaMu;

9. BckpbiBaTb TEXHOMOIMYECKME CUCTEMbI, ONOKM, nNporpaMmmbl U UHbIE COCTaBNAKLWME
rnobanbHon cetn NHTepHeT;

10. OrpaHunumBaTb NMM60 nNpensaTcTBOBaTb AOCTyny B rnobanbHyto ceTb WHTepHeT apyrum
nonb3oBaTtenam ceten OnepaTopa;

11. PacnpocTtpaHaTb nHdopmMaumo, 0CKopbsioLLYO YecTb, LOCTOMHCTBO, AENOBYI0 penyTaumio,
a Takxke MHYI MHopMaLmIo, HapyLlaLLyo enCTBYoLWee 3akoHo4aTenbcTBo PO;

12. Vcnonb3oBaHne HecyLeCcTBYHOLMX 0OpaTHbLIX aApeCcoB 3NEKTPOHHOM NOYThI;

13. OcywecTBnATb MOMbITKM HECAHKLMOHMPOBAHHOIO A0CTyna kK pecypcam cetun OnepaTtopa,
WHTepHeT unu gpyrux ceteun, NnpMHMUMaThb ydacTve B NpOBEeAEHUN CETEBbIX aTak U CETEBOro B3rioMa;

14. BmewmnBaTtbca B paboTy akTMBHOro ceteBoro obopyaosaHusa ceten Onepatopa;
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15. Wcnonb3oBaTtb kaHanbl cBs3M Onepatopa AN NpeaocTaBfeHus TpeTbuM fnvuam  ycnyr
poctyna k CeTn, a Takke AN Nponycka NcxoasLlero Tpaduka oT MHbIX ONeEpaTopoB N CETEN CBA3N.

16. MNpu paboTte no Ha Bcex Tapuax ABOHEHTY 3anpeLlaeTcs:

a.npefocTaBndaTb OCTYN TPETbUM Nuam;

b.ncnonb3oBatb YCnyry B KOMMEPYECKUX Lensx;

c.npn nonb3oBaHun Ycnyramm OnepaTtopa ucnonb3oBatb 60ree oOHOM CETEBOW KapTbl
(ceTeBoro agantepa) B NnepCoHasibHOM KOMMbIOTEPE;

d.umeTb 6onee 1 (ogHoro) IP-agpeca Ha ceTeBow kapTe (ceTeBOM aganTtepe) ;

e.yCTaHaBnvMBaTb  JOMOMHUTESbHOE ceTeBoe obopygoBaHue (6es cornacoBaHus
¢ OnepaTtopoM) unu nporpammbl KONnIekTnBHoro goctyna (tuna Proxy, NAT v gp.) ;

17. YctaHaBnuBaTtb cepBepHoe [10 pabotatowee no Ethernet unn ¢ nomowpbio broadcast
nakeToB:

a.DHCP;

b.PPPOED;

d.NMoameHaTb IP-agpeca apyrmx aboHEHTOB MnNu obopyaoBaHUS KOMMNAHUN.

18. Mcnonb3oBaTh HE LIEH3YPHYHO NEKCUKY B YaTe u ocdumumnansHoMm hopyme cetn OnepaTopa.

19. Acnonb3oBaTb  HE LEH3YPHYD  NEKCUMKY B ANIEKTPOHHbLIX  MUCbMax UM pasroBopax
C COTPYAHUKaAMM KOMMNaHUW.

3a HapyLleHVe AaHHbIX NpaBuIl NoMb30BaTesNo MOXET rPO3UTb:

— bnoknposaHue 4yata unu gopyma;

— lNpunocTtaHoBneHne okasaHna Ycnyr 6e3 Bo3Bparta CpeAcTB Ha cHeTe Nonb3oBaTens;

— Bo36yxageHne yronoBHOro, agMMHUCTPATUBHOMO, FpaXK4aHCKOro npouecca B COOTBETCTBUM
C 3aKoHoaaTenbCcTBOM PO;

— OTKNoYeHne oT nokanbHom cetn OnepaTopa 6e3 BO3MOXHOCTU BOCCTAHOBMEHUS;

oT Onepatopa: oT ABOHeHTa
"eHeparnbHbIN QUpekTop
depocees b.C.

NMPUNOXEHUE Ne 5
k Jorosopy Ne OT « » 200 .

NMPABUITA OKASAHUA OOMNOJIHUTENIbHbLIX YCIYT

1.B cnyyae ecnv HeMcnpaBHOCTb BO3HUKNA NO BUHE KomnaHuu, ee yCcTpaHeHne Nnpou3BogunTCS
6ecnnaTtHo KomnaHwuen.

2.B cnyyae ecnu HencnpaBHOCTb BO3HMKMA MO BMHE 3akasduka, 3akasuvk onnadvsaeT
CTOMMOCTb MNpOM3BEAEHHbIX pPaboT MO YyCTPAHEHUIO HEeWCNPaBHOCTEN COrfacHO MNPEencKypaHTy
Ha OOMNOMNHUTENbHbIE YCIYTH.

3. 0Onnate nNOANEXWT KaXAbl MOMHbIA W HEMOMHbIM 4Yac paboTbl coTpygHuka. B cnydae
ecnu pabotbl 3aHann MeHee 30 MUHYT, BpeMs, UCMNOMb3yeMoe And pacyeta onnatbl ycnyr
KomnaHun, okpyrnaetca go nonHbix 30 muHyT. Ecnn pabotbl 3aHanu 6onee 30 MUHYT, Bpems,
ucnonbdyemoe Ang pacyeta onnatel  ycnyr KomnaHun  OKpyrnsieTcss [0 MOSIHOro  yaca.
KoHcynbTaumm un pasbAcHeHWs 3akasynky OTHOCUTENbHO MpaBwui MONb30BaHUA obopyaoBaHMEM
onfladymBaeTcs No akTy 3aTpavyeHHOro BpeMeHU Ha 3TO C OKpyrneHnem o nonHbiX 10 MUHYT.

4. TlepBbln 4ac paboTbl COTPYAHWKA MNOANEXMUT oOnnate MOMHOCTbD BHE 3aBMCUMOCTM
OT paKTUYECKN 3aTPaYE€HHOTO BPEMEHM.

5. BbizoB  coTtpygHuka KomnaHuuM  nognexut  onnate  3akasyuMkoM — BHE 3aBUCUMMOCTU
OT KONn4YecTBa OKasaHHbIX YCIyr.

6. Onnata ycnyr KomnaHun, B TOM 4ucrne BbI3OB cOTpygHuMka KomnaHuu, npousBoauTCs
NCKITIOYUTENBHO NYTEM CMNCaAHUA OEHEXHbIX CpeaCcTB ¢ abOHEHTCKOro NMuUeBoro cyeta 3akasymka.

7. Ecnn 3akasuuk Hanpasun 3asBky KomnaHuu Ha BbinonHeHne paboTt, n coTpyaHuk KomnaHum
NPUCTYNUI K ee BbINOMNHEHM0, 3aka3dnk 0683aH faTb BO3MOXHOCTb B pa3yMHble CPOKM 3aBEPLUNTb
BbINOSIHEHNE paboT, 1 onnaTuTb paboTbl N0 hakTy 3aTpa4YeHHOro BPEMEHUN C Y4ETOM MOSTOXKEHUI M.
3 HacToswmx Npasun.
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8.B xopme ocywectBneHus paboT KomnaHua  OcywecTBNsSeT  YCTaHOBKY MNpOrpamm
ANA NepcoHansHoro KOMMbloTepa (MK) NCKITIOYNTENBHO C HocuTernewn 3akasyuka
1 Nogd OTBETCTBEHHOCTb 3aka3ymka. KomnaHus He HeceT OTBETCTBEHHOCTM 3a cobniogeHve
3aka34nkoM 3aKoHOOATENbCTBA B YACTM OXpPaHbl Pe3ybTaToOB MHTENMMEKTYanbHON OeATENbHOCTH.

9. KomnaHusa He HeceT OTBETCTBEHHOCTM 3a paboTy ycTaHOBMEHHbIX nporpamm ans MNK.

10. KomnaHuss He HeceT OTBETCTBEHHOCTU 3a COBMeCTUMOCTb nporpamm Aans MK c gpyrumm
komnoHeHTamu K u nporpamm ang lNK.

11. KoppekTHOCTb HacTpoukm u pabotocnocobHocte [1K n nporpamm  ans MK 3akasuynk
npoeepsieT nepeq nognucaHnem 3akas-Hapsga. [locne noanvcaHus 3akas-Hapsga npeTeHsun
KomMmnaHven He npuHMMatoTCS.

12. CotpygHuk KomnaHum BnpaBe oOTKasaTbCA OT BbINOMHEHUS OOMNOMHUTENbHbLIX paboT,
€CNN OHM He ObINM 3akasaHbl 3aka3yMkoM 3apaHee, HO 00s13aH 3anucaTtb noXxenaHuve 3akasuuka
B 3aKa3 — Hapsag anga nepegayun B KomnaHuo.

13. KomnaHusa B nvue CBOEro ynosIHOMOYEHHOro COTpYAHMKA BNpaBe B OQHOCTOPOHHEM MOpsaKe
OTKa3aTbCs OT BLINOMHEHNS 3aKka3aHHbIX paboT B cnyyae HeucnpaBHocTu (1K, oTkasa 3akaszymkom
B npepoctaBneHnn pgoctyna k[1K, HecoBmectumoctn nporpamm ans MK, npegoctaBneHHbIX
3aka3ynkoM, He cobrnogeHnss 3akasynMKoOM 3akoHOoAaTernbCTBa B YaCTU OXpaHbl pesynbTaToB
WHTENNEeKTyanbHOW  AEeATEeNbHOCTM WM Opyrux  OBCTOATEeNnbCTB, Aenakwux  HEeBO3MOXHbIM
nposegeHne pabot. B Takom cnydae, coTpygHuk KomnaHum o06si3aH ykasaTb MpPUYMHY OTKasa
B3aka3 — Hapsde W OeHexHble cpeactBa € aboOHEHTCKOro nuueBoro cyeta 3akasduka
He CNUCbIBAOTCS, 3a UCKINIOYEHMEM ONnaThbl Bbl30Ba COTpyAHMKa KomnaHuu.

14. TlapaHTMa Ha BbINONHAEMble paboTbl MO HacTporke o06opyaoBaHWUS U NPOrPaMMHOIO
obecneveHnsa coctaBnseT 6 (WecTb) MecsLeB C MOMEHTa NognucaHna 3akas — Hapsaga. FapaHTus
Ha BbINOSIHEHHbIE PaboThl pacnpoCTpaHAeTCs TONMbKO Ha paboTbl, OTPaXEHHbIE B 3aka3 — Hapsage
N NoanncaHHble 3aKa34ymMKoM.

15. NapaHTns Ha HoBOe obopyaoBaHMe NPefocTaBnseTcs No npaswunamMm KOMMNaHMM-NoCcTaBLLMKa
o6opyaoBaHus B COOTBETCTBMM C rapaHTUIHbIMU U CEPBUCHLIMM NMpaBuiaMmm Npon3BoANTENS.

16. KomnaHus BnpaBe oTka3aTbCA OT UCMOMIHEHUS rapaHTUHbIX obs3aTtenscTs (N.14) B cnyyae
ecnn 3akas3ymk camocToATeNbHO BMelumBancsa B HacTpouku MK, nameHan unuv nepeycraHasnusan
nporpammHoe obecrneyeHne, onMcaHHoe B 3aKas-Hapsae.

17. MNoBTOpHasa nepeycTaHoOBKa MporpaMMHOro obecnevyeHuss W OCYLLECTBNEHNE HAaCTPOEK,
ONUCaHHbIX B 3aKa3 — Hapsige, NPOU3BOAUTCA BHE PaMOK rapaHTUMHOro obcnyxusaHusa (n.14)
1 3a JONONHUTENBHYKD OMnaTty B crnydae, ecnu Kk cbosam B pabote nporpammHoro obecneveHus
npuBena HECOBMECTMMOCTb C NporpamMHbiM  obecnevyeHmeM, YCTaHOBIIEHHbIM  3aKa3ynmKom
CaMOCTOATENBHO.

ot OnepaTopa: oT ABOHeHTa
["eHepanbHbLIN ANpEKTOpP

depocees b.C.
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